Humana.

Invest in
your health

It only takes a few minutes

Return your test kit screening to keep your care
routine going

Humana and West Virginia PEIA recently sent an in-home preventive health
screening kit to you. Please return it as soon as possible. Your sample is time-
sensitive.

Questions about your kit or need a replacement?
Please visit: humana.com/hometestkits

This screening kit can help you identify ways to improve your health early. It
also comes to you at no added cost through your Humana plan. It’s one way
we’re showing you we care about your needs by helping you stay safe at home
but continue your care routine at the same time.

1. Open the kit 2. Collect your sample

And follow the step-by- It only takes a few minutes
step instructions

3. Mail it 4. Get results
Use the postage-paid They’ll arrive by mail in
envelope included. about three weeks.

Once processed, your results will be mailed directly to you and your doctor if
we have one on file for you. If you prefer to complete your screenings in-
person, please call your doctor to schedule an appointment.

If you prefer to complete your screenings in-person, please call your doctor
to schedule an appointment. Also ask about safety protocols in place at your
doctor’s office due to the COVID-19 pandemic.

365 by Humana.

Get Go365 Rewards for Returning Your Test Kit

Through your Go365® by Humana account, you can earn redeemable rewards
for gift cards to places like Amazon and Target by doing healthy activities, such as
returning this test kit. To access your Go365 account, sign into Humana.com and
select the Go365 tab.

Go365 rewards have no cash value and must be earned and redeemed within
the same program year. Any rewards not redeemed by December 31, 2020 will
expire. In accordance with the federal requirements of the Centers for Medicare
and Medicaid Services, no amounts on the gift cards shall be used to purchase
covered medical supplies or prescription drugs nor are they redeemable for cash.

Learn More -

Humana.

Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do not discriminate on
the basis of race, color, national origin, age, disability, sex, sexual orientation, gender identity, or religion.
Humana Inc. and its subsidiaries do not exclude people or treat them differently because of race, color,
national origin, age, disability, sex, sexual orientation, gender identity, or religion.

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are available to
you. Call 1-877-320-1235 (TTY: 711).

Espafiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linguistica. Llame al 1-877-320-1235 (TTY: 711).

FAEhX (Chinese) [ FE NREEAERPX, T AR ERGESRIRT. 7HE 1-877-320-1235 (TTY:
711).

Kreyol Ayisyen (Haitian Creole): ATANSION: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis
pou ou. Rele 1-877-320-1235 (TTY: 711).

Polski (Polish): UWAGA: Jezeli méwisz po polsku, mozesz skorzystac¢ z bezptatnej pomocy jezykowe;j.
Zadzwon pod numer 1-877-320-1235 (TTY: 711).

$t=10] (Korean): 2| $+=0{E AIE3HA = 22, 210 XY MH|AE F220[8%H 4= JY&LICH 1-877-320-1235 (TTY: 711)H

O F3lsl| FHAL.

Humana strives to protect your privacy and confidentiality. To learn more about how Humana protects your
confidentiality, please see our complete Internet Privacy Statement and our Privacy Practices.

If you do not want us to contact you by email, you can unsubscribe from our online community. For

additional information, please visit Humana.com

Humana
500 West Main Street
Louisville, Kentucky 40202
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