
Please use the below information to enroll for electronic remits.  

 

EFT Payments 

 Enrollment for the ACH payments with Optum Electronic Payments & Statement (EPS) at the following 
website:  https://myservices.optumhealthpaymentservices.com 

 Enroll for 835 (call Optum 866-367-9778 option 1) or enroll for portal lookup (call Optum Health Financial 877-
309-4256.)    

 Optum cannot look up PEIA EFT Payments, if a provider is saying they are missing a payment email CS’s Terri Zagst 
and Melissa Parsons.  You will get an email back with the EGX that the provider can match up with their 
payments.  

 Information to put in the email – 
 Claim number 
 EFT number 
 Bulk EFT amount 
 Provider name 

 

I can look up the remits while you get enrollment completed.  

Please provide the tax ID used on claim submissions, the deposit amounts, and dates.  

 

 

There were changes within the Optum system recently. Enroll with Optum and create a One Healthcare ID and 
password. Then sign in and select View Payments. 

 

 

Then enter your tax id and search. 

 

 

Then you will be able to view the payments that have made in the last 30, 60, 90 days… 

 

 

 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fmyservices.optumhealthpaymentservices.com&c=E,1,j5XCAjGYmFiwwi2FQ61EYQzhkgI0E0E7sH--EBaJRrfkD5g6lG8AtL48WXhpjr_Cgu8JblXQyMdXeVB1zq6NzzMJ3NcU_uoVWud6W8GA5fQ,&typo=1


There is a way to print the remit and then save it, instead of downloading the remit to print to avoid paying for the 
download feature.  

 

When you are on the payment summary, click the Payment number: 

 

 

The next screen will look like this: 



 

 

Click the print available – and then click Open: 

 

 

 



The print screen will look like this: 

 

Be sure to click the enable all features. Then print to a PDF to save to your computer and physically print if needed!  

  

No payment needed ������ 

Let me know if you have any problems and we can schedule a phone call. 

 


