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Easy access on computer, tablet
or mobile devices

There’s nothing to download, umr.com is mobile ready

UMR fi O g
= Login/Register

’..--——-\ Home Contact us

¥

Hello

How can we help you?

NATIONAL HEALTH o . |
INFORMATIONAWARDS -4\ /=90 Mobile or

© UMR henored fc [ . 4
UMR honored for outstanding member , d k
education materials . . eS to p

Plad sist mors ' | Responsive design
allows access
from any device with
only one password —

Logging on to umr.com? Yeou'll noty

P Re—— no app needed!
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Register on umr.com
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umr.com registration

How to register to use your member portal

UMR A

’—,.-—-'——'\ Home Contact us

Hello

SEmm— SAVOR THE
SEASON

Embrace the indulgent
side of winter

' " ‘;.1_7- ol
Read Healthy You T

Logging on fo umr.com? You'll notice a new security step.

UMR is adding a proactive layer of security to umr.com. All users who log in to umr.com directly will need
urac to establish two security questions. Once users establish these auestions thev will have to answer them
the first time they log in. or when logging in from a different

option to check a box to "Remember this device " That way ﬁ‘ @ in/Register
users can skip the step of answering security questions. In

gl

H Contact
H mm::fn — you must allow cookies from umr.com. You can usuall ome ontactus
e nExpirlss :'1'}01 ;:;1“ section of your internet browser options.
Login to umr.com Create an account
Usemame:* Register on umr.com to:
[Enter username ] = View benefits and claims
+ Find an in-network provider
+ Access an 1D card, and more
FPassword: ™
Make sure you have your ID e
) . egister
Enter password L
number in order to register! [ ’ ]-

| forgot my Usemame or Password
Need help? Contact us

4 ©2018 United HealthCare Services, Inc.
Proprietary information of United HealthCare Services, Inc. Do not distribute or reproduce without express permission of United HealthCare Services, Inc.




UMR.com registration

Follow these steps to register on the UMR Portal:

» Answer all of the Questions and Click ‘Next’ through the information

» When setting up your registration be sure to add your security

guestions

* Once registered, return to umr.com to log in with your username

and password that was set up

UMR

—_—

We want to get to know you

First, tell us a bit about yourself. What type of user are you?

© 'mnot sure what user type | am

O Member
O Employer
O Provider
O Producer

O Partner

Proprietary information of United HealthCare Services, Inc. Do not distribute or reproduce without express permission of United HealthCare Services, Inc.
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Home Contact us

Dedicated To Security
UNMR takes your privacy
seriously. We're committed to
securing your private
information and the information
of all our users.

Questions?
Call the number on the back of
your |D card if you're a member.

For other user types, see our
Contact us page.

NOTE:

Your portal
registration is
required to
effectively use
the provider
search & cost
tool.



West Virginia PEIA Provider Search & Cost
Transparency Tool
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West Virginia PEIA’s Provider Search
& Cost Transparency Tool

View Directories to find West Virginia and UnitedHealthcare —
Choice Plus providers

FIND A PROVIDER | West Virginia PEIA Provider Network

In West Virginia, any properly licensed health care provider who provides health care services or supplies

to @ PEIA participant is automatically considered a member of the network.
My taskbar )

Comprehensive Care Parinership (CCPF) Program, provides members with routine sick care, preventive

| | services, maintenance of chronic conditions and coordination of care with specialists.

West Virginia Providers:

Verify your Review your Check your
UnitedHealthcare Choice Plus network:

email address new claim wellness
activity activilies
My plan details

— Log IntO umr.com Wlth West Virginia PEIA County Map:
your username and ([e=e]
password

Please note:

. 11 . Ll When you search for a provider, a new window will display above this window. When you have

- C I I C k O n th e FI n d a ,..;i';_'li‘;l‘,., completed your search and want to retum just close the Provider Search Window. Changes to online
. provider directories occur daily or weekly. We encourage you to contact the provider's office to confirm
participation in your provider network. Provider search requires IE 11.0 or greater. If you are currently

. )
p rO V I d er tab using a version less than this, please update your browser.
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West Virginia PEIA’s Provider Search & Cost

Transparency Tool
Network Access Map/Policy

PEIA PPB Plans A, B and C:
Contiguous Counties

BeanrJ

PEIA PPB A, B & C Participants who live in West Virginia or a contiguous (bordering) county of
a surrounding state may access care from any West Virginia health care provider who provides
health care services or supplies to a PEIA participant, or any network provider located in those
contiguous counties® without prior approval from UMR. These services will be paid at the in-
state benefit level for each plan. All services provided outside West Virginia, beyond the
contiguous counties, are paid at a lower benefit level.

* PEIA does not use the PPO Network in Boyd County, Kentucky, or Washingfon County, Ohio, so all providers
are Out-of-Network in those counties.

This map is meant as an aid to provide general
guidelines for when providers are considered “in-
network” or where there are exceptions to the general
rule. WV PEIA has established rates for ALL providers
who deliver care within the state. The legislation under
the Omnibus Healthcare Act prohibits providers from
balance billing PEIA patients.

Prior Approval NOT NEEDED when:
1. INSTATE ever

2. Ina CONTIGUOUS COUNTY, if a United Health network
provider (Exception: Access to providers in Washington
County OH and Boyd County KY is not permitted.)

3.  Exception for emergency care or care NOT available within WV
or within the UHC national network of providers

Prior Approval |S NEEDED when:

1. Inacontiguous county if NOT a United Health network provider
(because there is no contract for a discount)

2. ANYWHERE QUTSIDE CONTIGUOUS COUNTY regardless if
United Health provider or not

Additional Excluded Providers —
* Kings Daughter
e Marietta Hospital

e Our Lady of Bellefonte

https://peia.wv.gov/Forms-Downloads/Documents/shopper%27s_quides/Shopper%27s Guide Plan%20 Year 2021.pdf

©2018 United HealthCare Services, Inc.
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https://peia.wv.gov/Forms-Downloads/Documents/shopper%27s_guides/Shopper%27s_Guide_Plan%20_Year_2021.pdf

West Virginia PEIA’s Provider Search & Cost
Transparency Tool

The Provider Search & Cost Transparency tool is a next generation
health cost estimation tool that allow you to quickly and easily view
your costs for ‘shoppable’ medical care before seeking care using
provider fee schedules (when available) within West Virginia and in
the UnitedHealthcare network.

The cost estimates are customized with your specific health plan
benefits, to help you make more informed health care decisions NOTE:
before seeking care, enabling you to “take charge” of your healthcare.

Your portal
registration is

The Provider Search & Cost Transparency Tool will requw_ed e
also assist you in locating: effectively use

the provider

search & cost
View providers who qualify for the Premium Care Physician tool.
rating (two blue hearts)

West Virginia In-network providers (green diamond) (e

Health care facilities that show an estimated cost in green (below
average cost / cost effective)

Keep reading to find out how to compare costs and get a final estimate.

©2018 United HealthCare Services, Inc.
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West Virginia PEIA’s Provider Search
& Cost Transparency Tool

Our transparency tool currently has more than 900 unique
services and 600+ care paths for you to estimate.

Physician

Preventive

Radiology
Laboratory

Outpatient

Inpatient

Cancer

Office Visits (various specialties), Chiropractic (various services), Electrocardiogram
(various), Echocardiography (various), Ear infection, Acute Bronchitis, High Blood
Pressure, etc.

Preventive Office Visits (various specialties), Screening Mammogram, Screening
Colonoscopy, etc.

X-ray, MRI (knee, lumbar spine, brain), CT Scan (abdomen, chest, pelvis, head/brain),
Ultrasound (various), etc.

Glucose, Hemoglobin, Urinalysis, Vitamin D, Lipid Panel, TSH, CBC, etc.

Diagnostic Colonoscopy, Endoscopy, Knee Arthroscopy, Tonsil Removal, Ear Tubes,
Hernia Surgery, Vasectomy, Carpal Tunnel, etc.

Total Hip Replacement, Total Knee Replacement, Childbirth, Hysterectomy, Cervical
Spine Fusion, Back Surgeries, etc.

Cervical, Skin, Breast, Colon, Esophagus
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West Virginia PEIA’s Provider Search
& Cost Transparency Tool

m You are currently receiving pap mmunicati o
Accident details Other insurance Vision care Health cost After you |Og |n tO yOur account1 SeIeCt the

| need to... estimator

e & shopping cart tile from the home page.

received in the mail
- Talk with a Plan Advisor

Health education Plan cost Take a CHRA Glossary
library estimator

\ .J abc + Some providers who are not actively under contract may not appear in this cost estimator tool. The State of WV has
Q ‘ , "v negotiated cost-eficient, mandated fiat reimbursament rates on your behalf as a state employee for ALL providers

defivaring care in the state. If you cannct locate 3 specific provider for a specific servics, you can uss any ather

provider that offers that service to generate a care cost estimate. While being a UHC provider is NOT required in
W\ for PEIA, it is the basis for the cost transparency system at this time to aliow for the designation of the UHC
Premium Designation icons to appear on the provider look up.

Health news » PlanA, B, and G participants who live in West Virginia or 2 configuous (bordering) county of a surrounding state may
scoass cars from any VWest Virginia heaith care provider who provices health care servicas or supplies to a PEIA

pariicipant, or any United Healthcare provider located in those contiguous counties* without prior approval from
UMR. These services will be paid at the in-state benefit level for each plan. All services provided outside West
\irginia, beyond the configuous counties, are paid at a lower benefit level. “PEIA does not use the FPO Network in

Boyd County, Kantucky ar Washingtan County, Ohio, so all providers are Out-of-Network in these counties andiar

facilities.

+ Senices st Kings Daughtar, Marietis Hospital, and Our Lady of Sellefonte are axciuded.

Unable to locate your provider. Most providers will
appear in the tool but there are exceptions. - Health cost estimator

Your health care is an important investment.
Some pI’OViderS WhO are not aCtiVely Under Contract may nOt appear in th|s COSt And like anything else you spend your money on, it pays to be prepared. Click the Estimate your
. . - care button below to research service and treatment costs at different facilities and with different
es_tlmator tOOI' The State Of WV has negOtlated COSt_effICIentv mandate_d ﬂat . . providers. You'll also see which providers meet criteria for providing quality care.
reimbursement rates on your behalf as a state employee for ALL providers delivering Here's how to start:
care in the state. If you cannot locate a specific provider for a specific service, you can
use any other provider that offers that service to generate a care cost estimate. While 1. 3.
being a UHC provider is NOT required in WV for PEIA, it is the basis of for the cost Soaren for care Make informe
) ) ) ) . earch by specific decisions

transparency system at this time to allow for the designation of the UHC Premium service, treatment. Explore additional
Designation icons to appear on the provider lookup. condition and more > i““‘"“a::l“";““' a=

care paths for

treatments and

related cosis

Select Estimate your care to access the health
cost estimator and begin shopping for care.

> EEEEE
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West Virginia PEIA’s Provider Search

& Cost Transparency Tool
Mandated/Negotiated State Fee Schedules

4 Public Employees Insurance Agency _
s> * WV PEIA has negotiated mandated fee

schedules for all care delivered in the state
of WV

» Fee schedules are posted publically on
their website for review and accessible by

providers, facilities and employees

\-\ PEIA = Forms & Downloads > Fee Schedules and Manuals (Current)

Fee Schedules and Manuals (Current -
seScheddles and Manuals [Sumem) « Fee schedule negotiations are handled by

Fee Schedules

the state and not United Healthcare — and

Ambulance Fee Schedule (1-1-20)
} Air Ambulance Rate Memo (1-1-20)

ASC Fee Schedule (1-1-20) these payment arrangements supersede

(f N Clinical Lab Fee Schedule (1-1-20) )
Questions? Critical Care Access Hospilals Fee Schedule (10-3-19) UHN contracts in the state for relevant
Dental Fee Schedule (9-9-19)
Call: 1-886-680-7342 Dialysis Fee Schedule (1-1-15) .
Email: peia help@uv gov DME Fee Schedule {1-1-20) prOVIderS
\L /J Drug and Biological Fee Schedule (1-1-20)
Home Health Care Rates (1-1-15)
Home Infusion Therapy Fee Schedule (1-1-06)

Hospice Reimbursement Rales (1-17-18) * UMR has loaded these fee schedules for
PEN Fee Schedule (1-1-20)
ey most providers in the state and surrounding

counties to facilitate claims processing

https://peia.wv.gov/Forms-Downloads/Pages/Fee-Schedules-and-Manuals-(Current).aspx
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West Virginia PEIA’s Provider Search
& Cost Transparency Tool

UNITEDHEALTHCARE CHOICE PLUS ENGLISH ¥

U Unitedtelieare Make sure the tool is showing the

correct ZIP code for the area you wish

What can we help you find near 75270 ? to search. Change if needed.

Docior Name or Specialty, Facllity Name, Clinic Name, Medical Group Name

Then select the category either by
typing it into the toolbar and selecting a

pre-populated option or you can
choose to look up a list by provider
name, nearby facilities or the type of

FIND HEALTH CARE BY CATEGORY

+
B |

People Places Services and Care by Condition Cost Estimates services or treatment you need .
Doctors, medical groups, and Hospitals, clinics, labs, Treatments Find care for common Costs for services and
other professionals by imaging centers Office vislts, tests, treatments, concerns treatments
specialty

surgeries

— Check the ZIP and begin >
searching +
— Choose to look for ﬁ ﬁ

providers, facilities or the

People Places Services and Care by Condition Cost Estimates

type Of SerVICe th at you Doctors, medical groups, and Hospitals, chnics, labs, Treatments Finad care for common Costs for services and
ather professionals by Imaging centers Offico visits, losis, troatments, CONCerms treatments
specialty

surgerios

need
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West Virginia PEIA’s Provider Search
& Cost Transparency Tool
Select a physician focused on quality and cost effectiveness

When choosing a

phySiCian, IOOk for the *Arry o8t infarmation on this page is an estimate anly, See more information below about paricipating providars, available

:greens d|am0nd th|S sarvices, and these estimates.

Indlc.?jtes a WeSt VI rglnla <"-E_:.-:-.-'e_-eﬁnw.r--: for &y mpprovals needed for this sendce. i you have a COP, you may have lowss out-of r“_ké--:-..->
roviaer. cesty ;

We have included two blue

hearts indicating a Q Sta Ana, Enrique C, Jr, MD
Premium Care Provider

Family Practice, General Practice
who has been reviewed by C Y F 16 Reviews_

Unlted Heal_thcare and 1100 Hospital Dr —p W@ Premium Care Physician
meets quality standards for Hurricane, WV 25526 ®
: : : 304) 399-3310 —— :
delivering cost-effective (04 727 0689 o West Virginia Providers 1
care. 18.5 Miles Away ° Accepting All Patients
View Enrollment Information

You may also see

Health g rad eS Sta’r ratl n g S Office Visit - Specialist - Minimal Complexity

for customer satisfaction Below Average Cost
based on reviews from

previous patients.
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West Virginia PEIA’s Provider Search
& Cost Transparency Tool

Proprietary Premium Program + Healthgrades

information in order to make informed decisions regarding

” The Premium Program gives you easy access to better
UHC Network Providers:

UnitedHealth Premium® Program

— Base quality ratings on
industry standards for top

. . RATING SCALE
primary and specialty
Premium Gare Physician Quality Care Physician
care
_ _ ve L
- EVI d e n Ce = baS e d y m e d I Cal The physician meets the UnitedHealth Pramium program quality and The physician meets the UnitedHealth Premium program quality care

cost-efficient care criteria, criteria but does not meet the program’s cost-efficlent care criteria or s

SOC|ety and nat|0na| not evaluated for cost-efficient care.
industry standards

aC rOSS 1 6 S pec I alti eS an d Does Not Meet Premium Quality Criteria Mot Evaluated For Premium Care
47 S u bS peCI altles The physician does not meet the UnitedHealth Premium program quality The physician’s specialty is not evaluated In the UnitedHealth Premium
criterla so the physiclan is not eligible for a Premium deslgnation, pragram, the physiclan does not have enough claims data for program
— You Can eval uate evaluation or the physician's program evaluation is in process.

p rOVIde rS an d treatl I Ie ntS The UnitedHealtn Premium® program evaluates physicians based on quality and cost-officie: ﬁcy criterla to help members make mere Informed and appropriate choices for thelr health care.
. It's intended only az a guide and should not be the acle factor when sel i have a riak of error and members should discussa designations with a

0 n u al It of Care an d physician before choosing one. The fact that a physician does not have a —‘lcm um Care Physiclan or Quality (,a Prwauc fan designation does not mean that the physician does not

provide quality health care services. All physicians in the UnitedHeaftheara network have met cartain minimum 2nts (separate from the Pramium program)

cost efficiency

— Shared patient and
physician engagement

15 ©2018 United HealthCare Services, Inc.
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West Virginia PEIA’s Provider Search
& Cost Transparency Tool

Consumer Ratings & Reviews

— Actual patient reviews brought to you by Healthgrades*

— Patient feedback ratings are statements of opinion and not
recommendations to use the services of any specific provider

— The reviews may be used as one of many factors when choosing
a provider but should not be the sole basis for your selection

3 PHARMACIES & 2
HOME FIND CARE & COSTS CLAIMS & ACCOUNTS COVERAGE & BENEFITS PRESCRIPTIONS HEALTH RESOURCES

5 i O ek icsooms =0 *Healthgrades is an
independent company that
Provider Experience Offcs & Stafl Experience gathers information about
healthcare providers like
patient feedback.
Healthgrades allows
patients to rate their

How well provider listens and answers questions 5 Staff friendliness and courleousness satisfaction with healthcare
providers after their appoint
and makes this data
available to the public.

Your level of trust In the provider's decisions § Ease of scheduling urgent appointments *

How well the provider explains medical conditions : Office environment, cleanliness, comfort, etc.

Spends appropriate amount of time with patients Total wait time {waiting & exam rooms) Under 10 minutes

nt Reviews are statements of opinion and brought to you by Healthgrades. SHARE PROVIDER
REPORT INCORRECT INFORMATION

Learn it Healthgrades
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West Virginia PEIA’s Provider Search & Cost
Transparency Tool

Select a facility focused on cost effectiveness

“Below Average” (in
green in PSCT) - means
the provider’s estimate is
in the lowest 25 percent
for the local area.

“Meets Average” (in
gray in PSCT) - means
the provider’s estimate is
in the middle 50 percent
for the local area.

“Above Average” (in red
in PSCT) - means the
provider’s estimate is in
the highest 25 percent
for the local area.

©2018 United HealthCare Services, Inc.
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Kanawha Valley Radiologists

Radiology, Diagnostic Radiology
333 Laidley St (e o L
Charleston, WV 25301 W/ West Virginia Providers |
(304) 347-6500 PHONE
0.2 Miles Away

View Additional Locations (2)

° Accepting All Patients

MRI Scan Without Dye - Upper Extremity - Arm
Below Average Cost

VIEW FULL ESTIMATE

Select Specialty Hospital Charleston
General Hospital

333 Laidley St FI 3 —
Charleston, WV 25301 :\f,-' Wesl Virginia Providers
(304) 720-7220 PHONE

0.2 Miles Away

MRI Scan Without Dye - Upper Extremity - Arm
Meets Average Cost

VIEW FULL ESTIMATE

Associated Radiologists
Radiology, Diagnostic Radioclogy -

)
1120 Kanawha Blvd E (®) <1 Virainia Providers
Charleston, WV 25301 =/ West Virginia Providers -,

(304) 344-3457 PHONE
0.4 Miles Away
View Additional Locations (14)

° Accepting All Patients

MR Angiography - Abdomen
Above Average Cost

VIEW FULL ESTIMATE

When choosing a
facility, look for
those with cost
estimates listed in
green (select gray
if no green are
available after
expanding the
radius). Steer away
from red. Green
facilities represent
the lowest cost
providers in your
area. You may pay
less out-of-pocket
when you choose a
green facility.



West Virginia PEIA’s Provider Search

& Cost Transparency Tool
View the full estimate

The full estimate gives you an overview of the
total costs based on your selections.

Your search resuilts will give you a Cost Estimate for MRI Scan Without and With Dye - Chest
range of the average costs for Total average cost In your area: $1,485 - $3,157

preventive care or medical WHATISTMIS  WHATDOINEEDTOKNOW MY MEXT STEPS ) nEw sEARCH

procedures in your area, total e SR DI

costs will vary depending upon &_§91f___ $734
the services provided. And the —
individual provider listings show
whose costs are below, above, or
meet the local average. If a
procedure typically includes
multiple steps of treatment, you
can review the total cost and your
estimated out-of-pocket cost for PAYMENT DETAILS e e oy
each step. You will then know

what to expect, from start to finish.

There is 1 step for this service P o

ge Duration: 1 Day Main Providers Totat Coct Out-ct Pocket Cost

MBI Scan Withot Y h
o MRI Scan Without and With émfa:-:‘ief:'j Center $917 $183

Dye - Chest gty oy 0 Bron smrage Coct MORE INFO

. ESTIMATED OUT-OF-POCKET COST $183
The estimated out-of-pocket costs
are personalized, based on your _ I -
own benefit plan’s deductible, - $183 ' ®
s Applied to Deductible $36

annual out-of-pocket max, co-pay,
co-insurance and how much you
have paid toward your deductible. WOt ity e P "

Coingurance 147
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West Virginia PEIA’s Provider Search

& Cost Transparency Tool
Frequently Asked Questions (FAQ)

= Can you nominate a provider? All West Virginia providers are in network.

=  Will Behavior Health and/or Substance Abuse providers and services be listed in the health cost
estimator? No, however you can view Mental Health and Substance Abuse providers under the ‘Find a
Provider’ tab on the UMR portal (no cost or quality will display).

= How often are accumulator’s (deductible and out-of-pocket expenses) updated in the health cost
estimator? They are updated as of the previous claim processing day.

= When can you access the health cost estimator? The health cost estimator is available 24x7 through the
UMR portal or responsive design mobile experience.

= What if you need assistance? You can call the number on the back of your member ID card and your Plan
Advisor team will assist you.

= Can I search for any service in the health cost estimator? 98% of shoppable services are available to
search within the tool which contains more than 900+ unique carepaths from simple one step events to multi-
step, complex care events.

=  Will RX and Pharmacy services be available on the health cost estimator? No. For questions on your RX
and Pharmacy services view your plan documents.

= Do any of the bordering West Virginia counties have West Virginia contracted provider’s? Yes, the
providers are showing in the health cost estimator with a ‘green’ diamond icon.

19 ©2018 United HealthCare Services, Inc.
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West Virginia PEIA’s Provider Search

& Cost Transparency Tool
Frequently Asked Questions (FAQ)

= Can you view cost and quality for out-of-network providers? Not at this time.

This medical group may be out-of-network so your costs may be higher
than an in-network provider

1
AN, PHOVIERS,

= Where can you utilize United Healthcare network providers when getting care outside of the State of
WV? The United Healthcare network provides national coverage for members traveling outside the State of
WYV to get care and has network providers, clinics and facilities in all 50 states. The provider search & cost
tool will show network status and apply the appropriate benefits when you generate a cost estimate. If you
have a question on a specific provider you should always call a plan advisor using the number on the back of
your ID card to receive assistance. Please note: Prior approval must be obtained from UMR in order to
receive the highest level of benefits when seeking care outside of the contiguous counties. WV PEIA
desires that care be received in WV when at all possible and appropriate. Care that is received
without prior approval will result in a lower level of benefits. Please refer to you PEIA SPD for details.

= How might an estimate vary from the actual cost of care when a claim is processed? The provider
search & cost tool delivers estimates of care based on assumptions for evidence based protocols for delivery
of care. Some providers may vary the components of their care and include a host of additional services, or
eliminate some services that are not necessary. The tool is meant to provide an accurate estimate of care
based on core assumptions and may vary.
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