
OPEN
ENROLLMENT

PY 2026



PREMIUM

INCREASES

Medicare and Non-
Medicare Retire

There will be a 16% 
increase in the rate in the 

Shopper’s Guide



DEDUCTIBLE & OUT OF POCKET 
MAXIMUM (OOPM) INCREASES: 

• Plan C deductible increases $990

• Increases will also affect 
the Prescription 
Deductible

• Will impact Non-Medicare 
Retirees as well 



INPATIENT AND 
OUTPATIENT SERVICE 
COPAY CHANGES

Inpatient Services Copays:
Will impact Non-Medicare retirees as 
well 
 
Outpatient Copays: 
Will impact Non-Medicare retirees as 
well

From $100 to $250



EMERGENCY ROOM COPAYS:

ER $100 to $200
Active employees and Non-Medicare Retirees

MASSAGE THERAPIES COPAYS:

Active employees and Non-Medicare retirees
From $10/$25 to $30/$35



PRESCRIPTION COPAYS

Generics Prescriptions will go 
from $10 to $20

Brand Name Prescriptions 
will go from $25 to $50



OPEN 

ENROLLMENT

Any changes made during 
Open Enrollment will be 
effective July 1, 2025.  

APRIL 2- MAY 15, 2025



OPEN ENROLLMENT
• Open Enrollment is the time of year when members 

can add or delete dependents from coverage, change 
insurance plans for the next Plan Year, or change life 
insurance without having a Qualifying Event.  

• Documentation is necessary for any dependents 
added.

            NO PICTURES ARE ACCEPTABLE



HOW TO MAKE A CHANGE

To make Open Enrollment changes, 
members can:

Go to PEIA’s website at 
peia.wv.gov, click the green 

Manage My Benefits button, then 
log in and follow the prompts. 

Call PEIA’s Open Enrollment 
Helpline at 1-877-676-5573 and 

request a Transfer form

http://www.wvpeia.com


• Wait 15 minutes and try again
• Use your 3 security questions
• Do not cut and paste the temporary 

passwords, type them in

IF YOU ARE 
LOCKED OUT 
OF MANAGE 
MY BENEFITS:



MEMBER CHANGES



MMB 
ERRORS

The only things that cannot be updated in MMB:

Social Security number

The Birthdate Section 125

Beneficiary 
Information

The hire date



Auditors

PEIA will be auditing 
Tobacco Staus



To view PEIA plans, comparison charts and  Summary 
of Benefits tool, please go to our website:
• PEIA.wv.gov
• Then click FAQ on the green line
• Then choose New Employee
• Then scroll to the bottom of the page.

PEIA  
PLANS



SECTION 125
• Members may only change their Section 125 status during 

Open Enrollment
• Form is in the Shopper’s Guide
• Give the completed form to your HR representative



PEIA ONLINE ACCESS

This is your account and spouses, children nor 
any other person than you should not have 
access to your account. 

Violators can be suspended or terminated
• It could be a violation of 18 U.S.C. § 1030 – 

“Computer Fraud and Abuse Act”  Such conduct 
will not be tolerated. 



PEIA DOCUMENTS

Call to get a Transfer form during Open 
Enrollment if you will not make the change 

online.

If you are submitting a change to PEIA via 
paper form, it must be signed off by your HR 

department.

PEIA Customer Solutions 877-676-5573



LIFE INSURANCE 
CHANGES

Members can make changes to  life insurance at any time by logging 
on to Manage My Benefits, with some limitations. 

Open Enrollment is a good time to review your beneficiary information.  
You can use a form to update the information or go to the MetLife 
Website to update the information.



ENCOURAGE YOUR EMPLOYEES TO 
ATTEND ONE OF OUR BENEFIT FAIRS!

Virtual Fairs:
April 7, 2025, at 
3:00pm
April 24, 2025, at 
9:am



THANK YOU

877-676-5573

PEIA.Help@wv.gov

PEIA Customer 
Solutions



Information contained within this Power 
Point presentation illustrates the PEIA’s 
understanding of the current provisions 
of PEIA.  These provisions are contained 
in the current plan statutes and are 
subject to modification by the West 
Virginia Legislature each year.  This 
information is for general guidance 
purposes only.  In the event there is a 
discrepancy between information 
contained in this brochure and WV State 
Code and Rules, the language in the 
Code and Rules shall prevail.

DISCLAIMER







The Health Plan LabCorp Partnership



The Health Plan Telehealth 



The Health 

Plan

Coverage 

Area

training
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