
Medicare Retiree 
Shopper’s Guide

PLEASE NOTE:

Plan Year 2025
Open Enrollment is

October 1 – 31, 2024



The Fine Print
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From time to time, you may receive calls from PEIA or Humana regarding your 

information. If you receive a call claiming to be PEIA or Humana and are asked 

and disregard the call.

If you have questions about: Call:
1-800-783-4599

1-877-676-5573

REMEMBER:
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Open Enrollment Meetings

Meeting Date Time Location Address
Quality Hotel

Beckley
Tamarack

Barboursville
Delta Hotel 

Logan
Chief Logan Lodge

Parkersburg
Comfort Suites

Martinsburg
Holiday Inn Express

Romney
South Branch Inn

Virtual http://huma.na/peia1

Morgantown
Erickson Alumni Center 

Clarksburg
Bridgeport Conference Center 

Weirton
Holiday Inn 

Wheeling Holiday Inn Express & Suites

Charleston
Holiday Inn
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Meeting Date Time Location Address

Charleston
Holiday Inn

Virtual https://huma.na/peia2

You are not required to RSVP to attend any of the 
meetings, but it is recommended.

Additional Information:

What’s Important for 2025?

1-877-676-5573

1-877-676-5573

How to Have a Successful Open Enrollment
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PEIA’s Open Enrollment Helpline at 1-877-676-5573
1-877-

676-5573
peia.wv.gov

Did You Know?

24 preventive services

2. SilverSneakers

Go365
Go365 Go365.com/MedicareCommunity

In-Home Wellness Assessment

We 
highly encourage participation in this program as it is another avenue to invest in your 
own health.
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Terms You Need to Know

Annual Out-of-Pocket Maximums:

Copayment:
Deductible:
Dependent:

Humana, Inc:

Medicare:

Medicare Part D Plan:

Medicare Plan Year: 
Member:
Policyholder: 

Premium: 

Eligibility Rules

peia.wv.gov.

Who Is Eligible to Transfer or Enroll?
Current Members.
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Medicare Retirees with non-Medicare Dependents.

Members Using Sick and/or Annual Leave or Years of Teaching Service to Extend Employer-Paid 
Coverage.

Eligible Non-Members.

Eligible Dependents.

Other Eligibility Details
Medicare Parts A and B Required.

Medicare Part D. 

If you are in a Humana Plan, 
DO NOT enroll in a separate Medicare Part D plan.
Members Who Reside and Incur Medical Claims Outside the U.S.

Surviving Dependents.
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Qualifying Events.

be reported immediately. 

Qualifying Event Documentation Required

Qualifying events which end 

Comparing the Plans

ONLY
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1-888-680-7342
peia.wv.gov

Plan Element Humana/PEIA 
Plan 1

Humana/
PEIA Plan 1

Assistance

Humana/PEIA 
Plan 2



10

Premium Discount

peia.wv.gov 1-877-676-5573

all

all
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Federal Poverty Levels
Individuals in

Household <100% 100-150% 150-200% 200-250%

3

Policyholder Only Monthly Premium Reduction
This amount will be deducted from your monthly premium. If the amount of the reduction is greater than 
the premium, then the premium due will be $0.

Years of Service <100% of FPL 100-150% of 
FPL

150-200% of 
FPL

200 – 250% of 
FPL

Policyholder with Dependents Monthly Premium Reduction
This amount will be deducted from your monthly premium. If the amount of the reduction is greater than 
the premium, then the premium due will be $0. 

Years of Service <100% of FPL 100-150% of 
FPL

150-200% of 
FPL

200 – 250% of 
FPL

Customer Service Unit at 1-877-676-5573.
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Medicare Retiree Monthly Premium Rates

Medicare
Policyholder Only

Medicare 
Policyholder with 

Non-Medicare 
Dependents1

Medicare Policyholder 
with

Medicare Dependents2 

Humana/
PEIA PLAN 1

Humana/
PEIA PLAN 2

Humana/
PEIA PLAN 1

Humana/
PEIA PLAN 1

Humana/
PEIA PLAN 2

³

If you have questions about: Call:
1-800-783-4599

1-877-676-5573
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Life Insurance Rates

peia.wv.gov

Basic Life Insurance

Retired Employee’s Basic Life Monthly Premium

Dependent Life Insurance

Retiree Dependents Life Insurance Rates 2024

If you have questions about your life insurance, call MetLife at 888-466-8640.

Remember: Your DEADLINE to make changes is October 31, 2024.
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Retired Employee’s Optional Life Insurance: TOBACCO-FREE

peia.wv.gov
1-877-676-5573

Plan 1 Plan 2 Plan 3 Plan 4 Plan 5

Plan 6 Plan 7 Plan 8 Plan 9 Plan 10

MUST
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Retired Employee’s Optional Life Insurance: TOBACCO USER

peia.wv.gov
1-877-676-5573

Plan 1 Plan 2 Plan 3 Plan 4 Plan 5

Plan 6 Plan 7 Plan 8 Plan 9 Plan 10

The deadline for any changes is October 31, 2024.
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NOTES



Mail to:  PEIA 601 57th Street SE Charleston, WV 25304  
August 2017  

CIAState of West Virginia Public Employee Insurance Agency
Change In Address Form 

Complete this form to Change the Address for you or your dependents. 

Please Note: Changing your address with PEIA does not update the information with Mountaineer 
Flexible Benefits. You must also complete a Demographic Change form and send it to FBMC to update 
your information in their system. 

Legal Name
(Last, First, MI,Generation)

New Address
(if different from above)

Si
gn

at
ur

e
Ne

w
 A

dd
re

ss
Em

pl
oy

ee

New Mailing Address    County of Residence

City  State   Zip

Physical Address

City   State  Zip

Full Legal Name (Last)   (First) (MI) (Generation: Jr., Sr., etc.) Social Security Number

Old Mailing Address    County of Residence Home Telephone  
(          )      

City    State    Zip Work Telephone
(         )

Physical Address Sex (Circle one) 
M         F

City    State    Zip Date of Birth (mm/dd/yy)  

Agency Name

I hereby certify that to the best of my knowledge, the information contained herein is accurate and that providing false 
information on this form is illegal and those who provide false information may be prosecuted.

Policyholder’s Signature:      Date:

De
pe

nd
en

t 



Public Employees
Insurance Agency

Who to call with Questions

Who Why Phone Website
PEIA Answers to questions about the 

PEIA PPB Plans
888-680-7342

(toll-free)
peia.wv.gov

Humana 800-783-4599
(toll-free)

www.humana.com

MetLife Answers to questions about 

insurance claim.

888-466-8640
(toll-free)

https://www.metlife.com/ 
WV-PEIA/

Mountaineer 
Flexible 

insurance plan.

844-559-8248
(toll-free)

Join PEIA!
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