Please use the below information to enroll for electronic remits.

EFT Payments

[J Enrollment for the ACH payments with Optum Electronic Payments & Statement (EPS) at the following
website: https://myservices.optumhealthpaymentservices.com

[J Enroll for 835 (call Optum 866-367-9778 option 1) or enroll for portal lookup (call Optum Health Financial 877-
309-4256.)

[J Optum cannot look up PEIA EFT Payments, if a provider is saying they are missing a payment email CS’s Terri Zagst
and Melissa Parsons. You will get an email back with the EGX that the provider can match up with their
payments.

[J Information to put in the email —
L0 Claim number

EFT number

Bulk EFT amount

Provider name

Oo0oo-g

| can look up the remits while you get enrollment completed.

Please provide the tax ID used on claim submissions, the deposit amounts, and dates.

There were changes within the Optum system recently. Enroll with Optum and create a One Healthcare ID and
password. Then sign in and select View Payments.

|  Resourcas Logaut

'I"-;’ OPTU M F|nanc|a| ODIUITI Pay Welcome, Malissa Parsons Last Login: 4162021 B:39 AM

Homa View Payments Search Remittanca Paymant Data Files Reports My Prafile

Then enter your tax id and search.

‘4 OPTUMFinandal | Optum Pay Welcome, Melissa Parsons  Last Login: 416/2021 839 A\ | Resources | Logout

Homa View Payments Search Remittance Paymant Data Files Reports My Profile

Providar TIN: Search

Payment Summary

Then you will be able to view the payments that have made in the last 30, 60, 90 days...


https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fmyservices.optumhealthpaymentservices.com&c=E,1,j5XCAjGYmFiwwi2FQ61EYQzhkgI0E0E7sH--EBaJRrfkD5g6lG8AtL48WXhpjr_Cgu8JblXQyMdXeVB1zq6NzzMJ3NcU_uoVWud6W8GA5fQ,&typo=1

There is a way to print the remit and then save it, instead of downloading the remit to print to avoid paying for the
download feature.

When you are on the payment summary, click the Payment number:

*4 OPTUM FlﬂaﬂCIa] | Optum Pa\j Resources Logout

Home View Payments Search Remittance Payment Data Files Reports My Profile

Provider TIN: || IEEEIE

Payment Summary

Status: Enrolied

Welcome, Melissa Parsons Last Login: 4272021 1:48 PM

Quick Search Filter Payments. Market Type
organization: [
Last 30 days v Show All v Show All "

(Click on column headings to re-sort payment informati
Showing 4 Results 1 Next Previous First Page Last Page Page 1«¢

ACH
Payment Payment Proxy Claim Redemption Market 835/ Pay

Payer NP1 Amount Trace
Date » Number Number Count Date Type EPRA PR

Number

UMR Inc 04/26/2021 1720237720 EGX42106033565 $160.86 1 Medical 8355 N4
UMR Inc 0471972021 1720237720EGXA41405820078 $120.50 2 Medical ﬂi-_,-r‘ M/
UMR Inc 04/13/2021 1720237720 EGX40705548651 $482.58 2 Medical B__"-lgi!h,:_i} N/
UMR Inc 0372972021 1720237720 EGX42405909502 $120.50 2 Medical ﬁiﬁ N

1 Mext Previous First Page Last Page Page 1 of

Print Payment Summary

The next screen will look like this:




T RETNIIETCE e Eam
organization: || NG Payment Date: 04/26/2021
nei: [ Payment Number: EGX42106033565
Payment Type: ACH

1 Next Previous First Page Last Page Page 1 of 1 Filter Claims ]—‘

Account Patient Name / Subscriber ID ' Claim #/

. : Rendering Provider
Number Patient ID i Corrected ID Claim Type

Date(s) of (Description/Amount Prov Ad] Paid to Patient
Service of Service arged Discount | Allowed Provider Resp
-$25.46

03/29/2021 -

HC:97112 .00 - 34.54 - 34.54 45 -
Syt 30 st = @
03/31/2021 -

HC:97112 $60.00 - -$25.46 34.54 - 34,54 45 -
0313172021 } » ¥ ¥ °

3

03/26/2021 - o

HC:98941 $75.00 - -$35.92 $39.08 -$20.00 $19.08 |, 45 $20.00
03/26/2021 o
03/26/2021 -

HC-97112  $60.00 - -§£25.46 $3454 - £34 ';4_45_ﬂ B

Total Paid to Provider: $160.86
"--" indicates payer has not supplied this information.

In order to print the ERA, you must have
Adobe Reader installed on your

PN Adobe machine. Please download Adobe Download 835 Print Available | Return to Pi

Rearer if it is nnt installed nn voor

Click the print available —and then click Open:

In order to print the ERA, you must have

Do youwant to open or save 900411279.EG421060 23565202 10426.pdf from myservices.optumhealthpay mentservices.com ?

Copen || swe [+]]




The print screen will look like this:

P — . —_— - -— - - —— —_ —_ = - - - ——

4

Protected View: This file originated from 2 potentally unsafe location, and most features have been disabled () (En bl AllLFe atires )
to avoid potential security risks.
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Be sure to click the enable all features. Then print to a PDF to save to your computer and physically print if needed!

No payment needed &

Let me know if you have any problems and we can schedule a phone call.



	UMR_Provider_InstructionsEOB_Optum_Pay_Portal.pdf

