
 
 
 

 

 
 

 
 

 

Memo 
 
To:  West Virginia Medical Association  

From:   Stephanie Whitney, Provider Relations Manager  

Date:  January 1, 2020  

Re:   Telehealth 

 
 
 
 
Effective 1/1/20, PEIA has an allowance for the originating site for Telehealth services. 
 
If your facility meets the CMS definition of an originating site, you will be allowed to bill and be 
reimbursed for the following fees: 

 
 
 Q3014            $20 Telehealth originating site facility fee. 
 G2010            $14 HCPCS code for remote evaluation of recorded video and/or images  

submitted by an established patient (e.g. store and forward). 
 G2012            $14 HCPCS code for brief communication technology-based services e.g.   

virtual check- in, by a physician or other qualified health care professional. 
 

If you have questions about these benefits, please contact PEIA’s Claims Administrator, UMR at 1-888-
440-7342. 
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