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West Virginia Public Employees Insurance Agency
Report of Independent Actuary

Fiscal Year 2011 Detailed Medical & Prescription Drug
Claim Trend Report

OVERVIEW

CCRC Actuaries, LLC (“CCRC Actuaries”) was engaged by the West Virginia Public Employees
Insurance Agency (“PEIA”) to assist the Finance Board in monitoring the plan experience for
fiscal year ending June 30, 2011 on a quarterly basis and the forecasting of Fiscal Years 2012
through 2016. This annual trend report to the Finance Board serves as the basis for projecting
medical and drug claims through Fiscal Year 2011 and beyond. This report is intended for the
sole use of the Finance Board, and any other use requires written approval by CCRC Actuaries.

CCRC Actuaries has collected and reviewed the medical and drug claims experience using Non-
Medicare claims incurred and paid through August 2011. It should be noted that effective July 1,
2007, PEIA has contracted with Coventry Health Care, Inc. to provide Medicare
Advantage/Prescription Drug (MAPD) Benefits to Medicare-eligible retired employees and
dependents. Under this arrangement, Coventry Health Care, Inc. has assumed the financial risk of
providing comprehensive medical and prescription drug coverage with limited copayments.
Coventry health Care, Inc. was subsequently replaced by Humana Health Care. CCRC Actuaries
has not reviewed the Medicare claims experience in this report due to the lack of credibility of
Medicare claims where the State is secondary.

Since July 1, 2000, Wells Fargo has been the administrator of the plan’s medical claims and has
provided reports for both medical and prescription drug claims. The analysis utilized claim data
supplied from Wells Fargo as a primary source of claims data for this report and PEIA provided
enrollment information.

Trends were developed by category for the 24-month, 36-month and the 48-month credible
periods ending June 2011. Our analysis for medical claims do not include incurred claims for the
months after June 2011, since the claim experience for these months is largely non-credible with
substantial reserves as part of the projected monthly incurred amount. The claim information
supplied by Wells Fargo for the purposes of this analysis was compared to PEIA’s general ledger
system to ensure accuracy of aggregate reporting. In an effort to assure accuracy, the claim
information provided by Wells Fargo and used in this analysis was reconciled and balanced to the
PEIA general ledger amounts.
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KEY FINDINGS

e The three methodologies resulted in similar results, and we chose the 24 month as the
methodology that is most likely to produce accurate future trends. The overall medical trend
increased from 4.4% last year to 7.8% in Fiscal Year 2011 using a 24-month study period.
Using the 24-month analysis, PEIA experienced a 4.2% utilization increase and a 3.5% unit
cost increase, resulting in an aggregate trend of 7.8%. The 36-month and 48-month overall
show similar trends due to the favorable experience in the previous fiscal years to the 24-
month analysis.

These results compare similarly to the 24-month trend calculated in Fiscal Years 2002.

West Virginia PEIA Non-Medicare Total
24-Month Trend Analysis
Utilization Cost/Service Total Trend
2002 4.1% 3.6% 7.8%
2003 9.8% -3.0% 6.5%
2004 11.7% -6.8% 4.0%
2005 2.8% -1.1% 1.7%
2006 2.9% 1.0% 4.0%
2007 7.2% -2.0% 5.1%
2008 2.9% 3.9% 6.9%
2009 2.5% 2.6% 5.1%
2010 2.5% 1.8% 4.4%
2011 4.2% 3.5% 7.8%

e Fiscal Year 2011 PEIA and Retiree Health Benefit Trust Fund (RHBT) detail trends are
shown in the following table:

Fiscal Year 2011

Claim Type Medical Drugs
PEIA — Active Local 7.7% 14.4%
PEIA — State 7.8% 14.2%
PEIA - Total 7.8% 14.2%
RHBT — Non-Medicare 9.8% 15.8%
Grand Total 8.1% 14.4%
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e Hospital Inpatient services represent approximately 20% of all medical services and
experienced the second largest of the broader claim categories increase with a total trend of
12.4%. This increase was caused by a 6.9% increase in utilization and a 5.2% increase in unit
cost.

e Hospital Outpatient services represent approximately 31% of all medical services and
experienced the third largest of the broader claim categories increase with a total trend of
9.3%. This increase was caused by a 2.5% increase in utilization and a 6.6% increase in unit
cost.

e Physician services represent approximately 46% of all medical services and experienced the
lowest increase of the broader claim categories with a trend of 4.3%. This increase was a
result of a 3.6% increase in utilization of these services and a 0.7% increase in unit cost.

e Other services, which are services that are principally Durable Medical Services and
Ambulance, represent approximately 3% of all medical services and experienced the largest
increase of the broader claim categories with a total trend of 14.4%. This increase was caused
by a 10.8% increase in utilization of these services and a 3.2% reduction in unit cost.

e Overall, Out-of-State services show higher trends for Non-Medicare coverages in the 24-
month analysis, with higher utilization and cost per service increases for services provided out
of state. A comparison of Non-Medicare medical trends for In-State claims versus Out-of-
State claims over the 24-month period analysis reveals an aggregate In-State trend of 6.6%
and an Out-of-State trend of 11.2%. For Out-of-State, both the utilization and the cost per
service increases have been higher. For Out-of-State, the utilization trend for Non-Medicare
was 4.1%, while the In-State trend was 3.8%. For Out-of-State, the cost per service trend for
Non-Medicare was 6.9%, while the In-State trend was 2.6%. The Out-of-State cost per
service increase was fairly consistent for the major categories of Hospital Inpatient except for
the Psychiatric / Substance Abuse where we observed an unfavorable upward trend.

e It should be noted that as of January 1, 2010, PEIA began following the CMS guidelines and
PEIA will not reimburse for Consultations under Physician Services. We have combined the
services under Consultations category into the Office Visits category.
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e A component of the cost per service trend for hospital inpatient is the length of stay, or
intensity. Over the 48-month analysis, the intensity for Non-Medicare hospital stays has a

trend of —0.4%, compared to —2.0% last year.
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The table below presents the Non-Medicare Hospital Inpatient trend using the intensity

breakdown.

West Virginia PEIA Non-Medicare
Hospital Inpatient Trend Analysis

24-Month 36-Month 48-Month
Visits 9.9% 5.8% 4.1%
Intensity -3.1% -1.0% -0.4%
Cost/Day 8.6% 6.9% 5.0%
Total 15.7% 11.9% 8.8%
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KEY FINDINGS - DRUG

e Overall, prescription drugs trends for Non-Medicare coverages have increased significantly
since last year. Using the 24-month analysis, we observe a 3.0% utilization increase and a
10.8% prescription cost increase, resulting in an aggregate trend of 14.2%. The 24-month
overall trend is higher than the 36-month and 48-month analysis.

West Virginia PEIA Prescription Drugs Total
24-Month Trend Analysis

Utilization Cost/Prescription Total Trend
FY 2011 3.0% 10.8% 14.2%

METHODOLOGY

Wells Fargo provided allowed and paid claim information for Non-Medicare and Medicare
eligibility from July 2001 through August 2011. This data set was analyzed on Non-Medicare
claims that were incurred from July 2007 through June 2011 for the 48-month credible period.
This claim data was consolidated into 24 categories for Hospital Inpatient, Hospital Outpatient,
Physician Services and Other. In addition, claim experience was analyzed based on the state of
service as defined by Wells Fargo. Wells Fargo provides the information based on the location
that the service was performed, rather than the billing location of the provider. CCRC Actuaries
verified that the Wells Fargo information balanced in total to previously produced claim lag
reports that PEIA personnel have balanced to the PEIA ledger accounts.

The trend analysis includes assumptions with respect to the completeness of the claim
information to reflect and adjust for unreported claims. There was no adjustment to reflect the
various reductions and changes in benefit design as affected by the Finance Board over the
analysis period, such as the reduction in hospital inpatient reimbursement rates. In developing
aggregate claim trends, individual claim categories were weighted by claims paid for each
category over the last 24, 36 and 48 months, respectively depending on the analysis. The
following chart summarizes the amount of allowed dollars by category for each paid fiscal year.

The calculated trends for utilization, unit cost and in aggregate were based on a least squares
methodology in defining the regression trend line. We manually adjusted these trend lines where
the results appeared to be less credible.

Consistent with prior reports, the trends published in this report for Non-Medicare medical claims
are based on the allowed amount in order to neutralize the impact of deductibles and copayments
that have a varying impact on paid amounts depending on the month of the year. Paid claim
trends are higher over the study period, since cost-sharing provisions of the plan have essentially
been unchanged over the four years period.

The trends published in this report for Non-Medicare drug claims are based on the paid amount
because the allowed amount is less reflective of PEIA’s liability since the Medicare program is
primary.
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A summary of the Non-Medicare data provided by Wells Fargo by Hospital Inpatient (HI),
Hospital Outpatient (HO), Physician Services (PS), and Other Services (O) is detailed below.

12 months ending 12 months ending 12 months ending 12 months ending

Non-Medicare Claims June 2008 June 2009 June 2010
Hospital Inpatient $84,626,344 $88,054,459 $93,268,396
Hospital Outpatient 118,241,447 130,239,615 140,852,240
Physician Services 196,672,711 206,060,292 210,287,797
Other Services 10,291,937 11,506,404 13,009,101
Total $409,832,438 $435,860,770 $457,417,535

$481,060,080

June 2011
$99,464,525
150,473,639
217,478,256

13,643,661

Certain categories in the data provided by Wells Fargo were consolidated to provide the
following summary table for Non-Medicare claims.

HI
HI
HI

HO
HO
HO
HO

PS
PS
PS
PS
PS
PS
PS
PS
PS
PS
PS
PS
PS
PS

[oNeoNe)

Non-Medicare Claims

Maternity
Medical/Surgical
Psychiatric/Substance Abuse

Emergency Room
Medical/Surgical

Other Services
Psychiatric/Substance Abuse

Anesthesia
Chemotherapy/Radiation
Emergency Room
Immunizations/Allergy
Inpatient Surgery
Inpatient Visits

Lab & Pathology
Maternity

Office Visits

Other Services
Outpatient Surgery
Psychiatric/Substance Abuse
Radiology
Therapy/Rehab

Ambulance
Durable Medical Equipment
Other Services

July 2007 to  July 2008 to
June 2008 June 2009
$2,329,020 $2,351,032
80,277,104 82,891,224

2,020,219 2,812,203
17,351,730 19,936,563
53,992,506 60,665,705
46,073,328 48,607,220

823,883 1,030,127

9,547,584 9,838,698

5,137,849 5,087,521

4,662,845 4,949,969

5,317,366 5,479,113
10,584,414 10,017,646

5,550,123 5,515,467
13,225,595 14,424,611

3,170,125 3,022,115
57,260,761 60,696,300
33,174,507 36,274,205
15,260,421 16,026,762

7,140,352 7,624,680
21,192,923 21,030,510

5,447,847 6,072,693

2,439,956 2,680,561

5,520,820 6,270,702

2,331,160 2,555,141

July 2009 to  July 2010 to
June 2010 June 2011
$2,540,974 $2,740,716
87,810,328 93,323,615

2,917,094 3,400,194
21,317,955 22,278,638
68,447,036 73,933,856
49,950,267 52,939,566

1,136,983 1,321,578
10,094,514 10,800,489

4,161,855 3,662,892

5,404,477 5,372,953

5,482,082 5,876,385

9,826,276 9,329,576

6,216,092 7,174,690
15,344,361 16,377,004

2,972,009 3,180,552
63,446,417 67,124,386
37,892,903 39,779,234
16,618,420 17,130,654

8,345,417 8,822,403
17,963,970 15,597,052

6,519,003 7,249,985

3,541,137 3,338,100

6,822,445 6,858,752

2,645,519 3,446,808
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COMPARISON (PAID VS. ALLOWED)

The trend analysis has been developed throughout the report on an allowed basis for Non-
Medicare claims to neutralize the impact of deductibles and co-payments that have a varying
impact on paid amounts depending on the month of the year. The employees’ annual deductible
and cost sharing have not changed over the last five years. This has ultimately increased the paid
trend that faces PEIA.

We have examined the trends utilizing paid claims as opposed to allowed claims. The following
table summarizes the trends on a paid basis for the Fiscal Years 2008 through 2011 and on an
allowed basis for Non-Medicare medical claims. This exercise is important since interim trend
updates throughout the years are based on a paid basis.

West Virginia PEIA Non-Medicare Medical
Total Trend Analysis

Paid Basis Allowed Basis
24-Month Trend 8.2% 7.8%
36-Month Trend 5.2% 5.2%
48-Month Trend 4.6% 4.6%

The calculated trends for utilization, unit cost and in aggregate were based on a least squares
methodology in defining the regression trend line. We manually adjusted these trend lines where
the results appeared to be less credible.

- ARCHIVETViaintained for historicat reference onty.
RC A ries, LL — . ; .. P 7
Cckﬂacy no%t%%e?sc’urrenct accessibility standards. For an accessible version, contact pela.helg%?wv.gov.



SUMMARY

The tables and sections that follow summarize the information and findings of the trend analysis.
The tables and charts on the next several pages include separate analysis of utilization and unit
cost trends for Non-Medicare coverages. The charts show the breakdown between the different
study periods and for In-State and Out-of-State charges

Recent experience has shown that the Non-Medicare medical claim trends are higher than the
current trend assumption for FY 2012 of 5.5%. Consequently, at this time we believe it is prudent
and appropriate to increase the FY 2012 trend assumptions for Non-Medicare medical to 6.5%.

Recent experience has shown that Non-Medicare drug claim trends are higher than the current
trend assumption of 9.0%. At this time we believe it is prudent and appropriate to increase the
current trend assumptions for Non-Medicare drug to 10.0%.

Both changes are shown in the following chart.

Fiscal Year 2012 Trends
Previous Updated
Claim Type Assumption | Assumption Change
Non-Medicare — Medical 5.5% 6.5% +1.0%
Non-Medicare — Prescription Drugs 9.0% 10.0% +1.0%

In the past, claim trends for the financial plan included a 0.5% margin in future years. We have
assumed that trends will remain the same for the medical and prescription drugs at 6.5% and 10%,
respectively, in FY 2013. And the trends will increase by 0.5% in each successive fiscal year
beginning in FY 2014.

We will continue to monitor the claim trend experience and incorporate changes as necessary
throughout the fiscal year based on the relatively volatile nature of recent trend experience at
PEIA.

Respectfully,

Dave Bond, F.S.A.,, M. A AA.
Managing Partner

Chris Borcik, A.S.A., M.A.AA.
Senior Actuarial Consultant
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West Virginia PEIA Non-Medicare Total
Study Period of July 2007 to June 2011

Trends Summary - Excludes Drugs

24 Month Trends Summary 36 Month Trends Summary 48 Month Trends Summary
Utilization Cost/ Service Total Trend Weight Utilization Cost/ Service Total Trend Weight Utilization Cost / Service Total Trend  Weight
HOSPITAL INPATIENT
Maternity 8.4% 3.3% 11.9% 0.6% 6.1% 1.8% 7.9% 0.6% 3.3% 2.1% 5.5% 0.6%
Medical / Surgical 6.5% 4.8% 11.7% 19.3% 2.3% 6.0% 8.4% 19.2% 1.0% 4.7% 5.8% 19.3%
Psychiatric / Substance Abuse 16.5% 16.6% 35.8% 0.7% 10.5% 3.4% 14.3% 0.7% 8.9% 7.7% 17.3% 0.6%
TOTAL 6.9% 5.2% 12.4% 20.5% 2.6% 5.8% 8.6% 20.4% 1.3% 4.7% 6.1% 20.5%
HOSPITAL OUTPATIENT
Emergency Room -0.3% 3.8% 3.5% 4.6% 0.9% 3.1% 4.1% 4.6% 0.6% 5.8% 6.4% 4.5%
Medical / Surgical 3.0% 9.0% 12.2% 15.2% 3.4% 7.1% 10.8% 14.8% 3.6% 6.4% 10.3% 14.4%
Other Services 3.0% 4.8% 7.9% 11.0% 1.9% 1.9% 3.8% 11.0% 1.3% 2.1% 3.4% 11.1%
Psychiatric / Substance Abuse 13.1% -2.7% 10.0% 0.3% 5.0% 5.2% 10.5% 0.3% 4.1% 9.1% 13.7% 0.2%
TOTAL 2.5% 6.6% 9.3% 31.0% 2.5% 4.6% 7.2% 30.7% 2.3% 4.7% 7.2% 30.3%
PHYSICIAN SERVICES
Anesthesia 15.1% -3.9% 10.6% 2.2% 9.8% -4.1% 5.2% 2.2% 7.5% -3.7% 3.5% 2.3%
Chemotherapy / Radiation -2.7% -9.3% -11.7% 0.8% -11.6% -4.7% -15.7% 0.9% -12.5% -0.8% -13.2% 1.0%
Emergency Room -1.2% -0.6% -1.8% 1.1% 1.0% 1.6% 2.6% 1.1% 0.7% 2.7% 3.4% 1.1%
Immunizations / Injections / Allergy -19.0% 16.0% -6.0% 1.2% -7.6% 4.7% -3.3% 1.2% -2.1% 0.2% -1.9% 1.2%
Inpatient Surgery -8.5% 9.3% 0.1% 2.0% -5.0% 2.7% -2.5% 2.1% -4.4% 0.3% -4.1% 2.2%
Inpatient Visits 11.8% 3.9% 16.2% 1.4% 10.9% 1.3% 12.3% 1.4% 7.3% 0.8% 8.1% 1.4%
Lab & Pathology 8.2% -0.4% 7.8% 3.4% 6.2% -0.1% 6.1% 3.4% 5.2% 0.8% 6.0% 3.3%
Maternity 2.6% 5.2% 7.9% 0.7% 2.2% -1.6% 0.6% 0.7% 1.1% -2.6% -1.6% 0.7%
Office Visits 4.6% 1.7% 6.4% 13.9% 2.7% 1.6% 4.3% 13.9% 2.2% 1.7% 4.0% 13.9%
Other Services 5.5% 0.0% 5.5% 8.3% 2.3% 1.0% 3.3% 8.3% 1.9% 2.4% 4.3% 8.2%
Outpatient Surgery 1.8% 4.7% 6.6% 3.6% 0.5% 3.1% 3.7% 3.6% 1.5% 1.5% 3.0% 3.6%
Psychiatric / Substance Abuse 7.1% -2.3% 4.6% 1.8% 5.7% -0.1% 5.6% 1.8% 5.0% 0.4% 5.5% 1.8%
Radiology -4.9% -9.7% -14.2% 3.6% -3.6% -12.0% -15.2% 4.0% -1.9% -9.6% -11.3% 4.2%
Therapies 11.1% 1.0% 12.3% 1.5% 6.7% 2.2% 9.0% 1.4% 5.9% 2.3% 8.4% 1.4%
TOTAL 3.6% 0.7% 4.3% 45.6% 2.0% -0.1% 2.0% 46.1% 1.8% 0.2% 1.9% 46.5%
OTHER
Ambulance -4.5% 2.3% -2.3% 0.7% 1.1% 9.3% 10.5% 0.7% 0.4% 11.2% 11.7% 0.7%
Appliances (DME) 14.6% -2.6% 11.6% 1.5% 10.9% -1.7% 9.0% 1.5% 10.1% -0.8% 9.2% 1.4%
Other Services 19.6% 17.5% 40.5% 0.6% 9.4% 10.6% 21.1% 0.6% 7.1% 7.8% 15.5% 0.6%
TOTAL 10.8% 3.2% 14.4% 2.8% 8.1% 3.8% 12.3% 2.8% 7.0% 4.1% 11.4% 2.7%
GRAND TOTAL 4.2% 3.5% 7.8% 100.0% 2.5% 2.7% 5.2% 100.0% 2.0% 2.6% 4.6% 100.0%
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HOSPITAL INPATIENT

Maternity
Medical / Surgical
Psychiatric / Substance Abuse

TOTAL
HOSPITAL OUTPATIENT

Emergency Room

Medical / Surgical

Other Services

Psychiatric / Substance Abuse

TOTAL
PHYSICIAN SERVICES

Anesthesia

Chemotherapy / Radiation
Emergency Room
Immunizations / Injections / Allergy
Inpatient Surgery

Inpatient Visits

Lab & Pathology

Maternity

Office Visits

Other Services

Outpatient Surgery

Psychiatric / Substance Abuse
Radiology

Therapies

TOTAL

OTHER
Ambulance
Appliances (DME)
Other Services

TOTAL

GRAND TOTAL

CCRC Actuaries, LLC

West Virginia PEIA Non-Medicare Total
Study Period of July 2009 to June 2011

24 Month Trends Summary - Excludes Drugs

In State Out of State Total In State  Out of State Total
Utilization  Cost/Service  Total Trend Utilization  Cost/Service Total Trend Utilization  Cost/Service Total Trend Weight Weight Weight
9.4% 0.2% 9.7% -0.6% 15.3% 14.6% 8.4% 3.3% 11.9% 0.5% 0.7% 0.6%
6.9% 4.3% 11.4% 4.3% 7.7% 12.3% 6.5% 4.8% 11.7% 12.9% 35.2% 19.3%
19.2% 3.2% 23.0% 12.7% 113.2% 140.3% 16.5% 16.6% 35.8% 0.6% 0.6% 0.7%
7.5% 4.1% 11.9% 4.4% 9.7% 14.5% 6.9% 5.2% 12.4% 14.0% 36.5% 20.5%
-0.1% 2.3% 2.2% -2.7% 11.1% 8.1% -0.3% 3.8% 3.5% 5.1% 3.3% 4.6%
2.4% 10.5% 13.1% 6.4% 2.9% 9.4% 3.0% 9.0% 12.2% 14.8% 15.1% 15.2%
3.6% 3.3% 7.0% -5.0% 15.3% 9.5% 3.0% 4.8% 7.9% 11.4% 9.9% 11.0%
2.0% -4.6% -2.7% 40.1% -29.5% -1.3% 13.1% -2.7% 10.0% 0.2% 0.5% 0.3%
2.4% 6.4% 9.0% 2.0% 7.5% 9.7% 2.5% 6.6% 9.3% 31.6% 28.9% 31.0%
14.3% -4.0% 9.8% 21.2% -7.7% 11.9% 15.1% -3.9% 10.6% 2.4% 1.7% 2.2%
-1.6% -15.1% -16.4% -8.1% 6.0% -2.6% -2.7% -9.3% -11.7% 0.9% 0.9% 0.8%
-0.8% -1.8% -2.6% -6.6% 10.2% 2.9% -1.2% -0.6% -1.8% 1.4% 0.6% 1.1%
-19.0% 16.1% -6.0% -18.5% 16.9% -4.7% -19.0% 16.0% -6.0% 1.5% 0.4% 1.2%
-8.9% 13.3% 3.2% -6.4% -0.7% -7.0% -8.5% 9.3% 0.1% 2.0% 2.3% 2.0%
12.0% 2.9% 15.2% 10.8% 8.2% 19.9% 11.8% 3.9% 16.2% 1.5% 1.0% 1.4%
7.9% -2.5% 5.2% 9.0% 2.4% 11.6% 8.2% -0.4% 7.8% 2.7% 4.9% 3.4%
1.9% 6.7% 8.8% 8.5% -4.6% 3.5% 2.6% 5.2% 7.9% 0.8% 0.3% 0.7%
4.9% 1.7% 6.6% 2.2% 2.4% 4.6% 4.6% 1.7% 6.4% 17.3% 5.2% 13.9%
5.3% -1.6% 3.6% 7.2% 4.9% 12.4% 5.5% 0.0% 5.5% 9.1% 6.5% 8.3%
0.4% 4.6% 5.0% 10.5% 0.9% 11.4% 1.8% 4.7% 6.6% 3.9% 3.0% 3.6%
5.2% -1.4% 3.8% 22.3% -8.8% 11.5% 7.1% -2.3% 4.6% 2.3% 0.7% 1.8%
-4.4% -12.3% -16.2% -8.9% 3.2% -6.0% -4.9% -9.7% -14.2% 4.3% 2.8% 3.6%
11.6% 1.5% 13.2% 5.2% -8.0% -3.2% 11.1% 1.0% 12.3% 1.9% 0.3% 1.5%
3.4% 0.1% 3.5% 4.6% 2.3% 7.0% 3.6% 0.7% 4.3% 52.0% 30.5% 45.6%
-4.9% -0.9% -5.8% -0.7% 6.5% 5.8% -4.5% 2.3% -2.3% 0.6% 1.0% 0.7%
14.1% -6.4% 6.9% 16.7% 1.4% 18.3% 14.6% -2.6% 11.6% 1.2% 2.2% 1.5%
20.4% 7.9% 29.9% 15.1% 36.2% 56.8% 19.6% 17.5% 40.5% 0.5% 1.0% 0.6%
10.5% -1.6% 8.7% 12.3% 10.7% 24.3% 10.8% 3.2% 14.4% 2.4% 4.1% 2.8%
3.8% 2.6% 6.6% 4.1% 6.9% 11.2% 4.2% 3.5% 7.8% 100.0% 100.0% 100.0%
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West Virginia PEIA Non-Medicare Total
Study Period of July 2008 to June 2011

36 Month Trends Summary - Excludes Drugs

In State Out of State Total In State Out of State Total
Utilization  Cost/Service Total Trend Utilization  Cost/Service Total Trend Utilization  Cost/Service Total Trend | Weight Weight Weight
HOSPITAL INPATIENT
Maternity 5.8% 0.7% 6.5% 5.0% -1.0% 4.0% 6.1% 1.8% 7.9% 0.5% 0.6% 0.6%
Medical / Surgical 2.7% 6.5% 9.4% -0.2% 7.4% 7.3% 2.3% 6.0% 8.4% 12.9% 35.5% 19.2%
Psychiatric / Substance Abuse 12.3% 8.8% 22.1% 5.2% -3.1% 2.0% 10.5% 3.4% 14.3% 0.6% 0.7% 0.7%
TOTAL 3.3% 6.4% 9.9% 0.0% 7.1% 7.1% 2.6% 5.8% 8.6% 14.0% 36.9% 20.4%
HOSPITAL OUTPATIENT
Emergency Room 0.9% 2.3% 3.2% 1.1% 6.3% 7.6% 0.9% 3.1% 4.1% 5.1% 3.3% 4.6%
Medical / Surgical 1.7% 8.7% 10.5% 15.2% -4.8% 9.7% 3.4% 7.1% 10.8% 14.8% 14.7% 14.8%
Other Services 2.1% 1.6% 3.8% -1.5% 5.4% 3.8% 1.9% 1.9% 3.8% 11.4% 10.0% 11.0%
Psychiatric / Substance Abuse -9.7% 3.8% -6.3% 49.4% -24.9% 12.2% 5.0% 5.2% 10.5% 0.2% 0.4% 0.3%
TOTAL 1.6% 5.1% 6.8% 8.2% -0.2% 7.9% 2.5% 4.6% 7.2% 31.6% 28.4% 30.7%
PHYSICIAN SERVICES
Anesthesia 9.1% -3.9% 4.9% 15.1% -7.5% 6.5% 9.8% -4.1% 5.2% 2.4% 1.7% 2.2%
Chemotherapy / Radiation -11.1% -7.5% -17.7% -13.4% 2.9% -10.9% -11.6% -4.7% -15.7% 0.9% 1.0% 0.9%
Emergency Room 1.2% 0.0% 1.2% -2.0% 13.8% 11.5% 1.0% 1.6% 2.6% 1.4% 0.6% 1.1%
Immunizations / Injections / Allergy -7.5% 4.3% -3.6% -8.8% 8.8% -0.8% -7.6% 4.7% -3.3% 1.5% 0.4% 1.2%
Inpatient Surgery -4.9% 3.2% -1.9% -5.5% 1.2% -4.4% -5.0% 2.7% -2.5% 2.0% 2.4% 2.1%
Inpatient Visits 11.2% 2.6% 14.1% 8.9% -3.6% 5.0% 10.9% 1.3% 12.3% 1.5% 1.0% 1.4%
Lab & Pathology 11.1% -0.5% 10.5% -4.4% 3.8% -0.8% 6.2% -0.1% 6.1% 2.7% 5.1% 3.4%
Maternity 2.6% -2.2% 0.3% -0.5% 1.3% 0.8% 2.2% -1.6% 0.6% 0.8% 0.3% 0.7%
Office Visits 2.9% 1.4% 4.4% 0.2% 3.5% 3.7% 2.7% 1.6% 4.3% 17.3% 5.2% 13.9%
Other Services 2.4% -0.8% 1.5% 2.2% 7.6% 10.0% 2.3% 1.0% 3.3% 9.1% 6.3% 8.3%
Outpatient Surgery -0.8% 2.5% 1.7% 9.3% 1.1% 10.5% 0.5% 3.1% 3.7% 3.9% 3.0% 3.6%
Psychiatric / Substance Abuse 3.8% 0.3% 4.1% 22.4% -1.3% 20.9% 5.7% -0.1% 5.6% 2.3% 0.6% 1.8%
Radiology -3.0% -12.3% -15.0% -8.0% -8.3% -15.6% -3.6% -12.0% -15.2% 4.3% 3.1% 4.0%
Therapies 6.6% 2.6% 9.4% 7.1% -5.0% 1.8% 6.7% 2.2% 9.0% 1.9% 0.3% 1.4%
TOTAL 2.3% -0.4% 1.8% 0.5% 2.0% 2.5% 2.0% -0.1% 2.0% 52.0% 30.9% 46.1%
OTHER
Ambulance 0.2% 3.5% 3.8% 10.8% 12.1% 24.2% 1.1% 9.3% 10.5% 0.6% 0.8% 0.7%
Appliances (DME) 8.3% -4.7% 3.2% 22.6% -4.7% 16.9% 10.9% -1.7% 9.0% 1.2% 2.1% 1.5%
Other Services 9.6% -2.5% 6.9% 8.3% 38.3% 49.8% 9.4% 10.6% 21.1% 0.5% 0.8% 0.6%
TOTAL 6.4% -2.0% 4.3% 16.8% 8.6% 26.8% 8.1% 3.8% 12.3% 2.4% 3.8% 2.8%
GRAND TOTAL 2.3% 2.2% 4.6% 3.1% 3.5% 6.7% 2.5% 2.7% 5.2% 100.0% 100.0% 100.0%
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West Virginia PEIA Non-Medicare Total
Study Period of July 2007 to June 2011

48 Month Trends Summary - Excludes Drugs

In State Out of State Total In State Out of State Total
Utilization  Cost/Service Total Trend Utilization  Cost/Service Total Trend Utilization  Cost/Service Total Trend Weight Weight Weight
HOSPITAL INPATIENT
Maternity 3.6% 1.1% 4.7% 1.2% 4.9% 6.2% 3.3% 2.1% 5.5% 0.5% 0.6% 0.6%
Medical / Surgical 1.4% 6.2% 7.7% -1.0% 4.9% 3.9% 1.0% 4.7% 5.8% 12.8% 36.1% 19.3%
Psychiatric / Substance Abuse 7.2% 9.2% 17.0% 12.5% 3.9% 16.9% 8.9% 7.7% 17.3% 0.6% 0.7% 0.6%
TOTAL 1.7% 6.1% 8.0% -0.7% 4.9% 4.1% 1.3% 4.7% 6.1% 13.9% 37.4% 20.5%
HOSPITAL OUTPATIENT
Emergency Room 0.5% 5.0% 5.5% 2.0% 8.1% 10.3% 0.6% 5.8% 6.4% 5.1% 3.2% 4.5%
Medical / Surgical 2.4% 8.2% 10.8% 12.2% -2.9% 9.0% 3.6% 6.4% 10.3% 14.4% 14.4% 14.4%
Other Services 1.4% 2.0% 3.5% -0.2% 3.4% 3.1% 1.3% 2.1% 3.4% 11.5% 10.1% 11.1%
Psychiatric / Substance Abuse -8.6% 7.7% -1.6% 53.8% -13.3% 33.3% 4.1% 9.1% 13.7% 0.2% 0.4% 0.2%
TOTAL 1.7% 5.4% 7.2% 7.2% 0.4% 7.7% 2.3% 4.7% 7.2% 31.1% 28.1% 30.3%
PHYSICIAN SERVICES
Anesthesia 7.2% -3.2% 3.8% 9.3% -6.0% 2.8% 7.5% -3.7% 3.5% 2.4% 1.8% 2.3%
Chemotherapy / Radiation -14.7% -3.0% -17.3% -2.2% 1.3% -0.9% -12.5% -0.8% -13.2% 1.0% 0.9% 1.0%
Emergency Room 0.8% 1.0% 1.7% -0.4% 15.6% 15.2% 0.7% 2.7% 3.4% 1.4% 0.5% 1.1%
Immunizations / Injections / Allergy -2.0% -0.2% -2.2% -3.6% 4.5% 0.7% -2.1% 0.2% -1.9% 1.6% 0.4% 1.2%
Inpatient Surgery -3.9% 1.6% -2.3% -6.7% -1.5% -8.1% -4.4% 0.3% -4.1% 2.1% 2.6% 2.2%
Inpatient Visits 7.7% 2.0% 9.9% 5.1% -3.4% 1.5% 7.3% 0.8% 8.1% 1.5% 1.0% 1.4%
Lab & Pathology 6.2% 0.2% 6.4% 3.2% 2.0% 5.2% 5.2% 0.8% 6.0% 2.7% 4.9% 3.3%
Maternity 0.9% -2.3% -1.4% 2.4% -6.4% -4.1% 1.1% -2.6% -1.6% 0.8% 0.3% 0.7%
Office Visits 2.3% 1.6% 4.0% 0.3% 3.2% 3.5% 2.2% 1.7% 4.0% 17.3% 5.2% 13.9%
Other Services 1.9% 0.5% 2.5% 2.1% 9.4% 11.7% 1.9% 2.4% 4.3% 9.1% 6.1% 8.2%
Outpatient Surgery 0.7% 1.1% 1.8% 7.4% 0.2% 7.6% 1.5% 1.5% 3.0% 3.9% 2.9% 3.6%
Psychiatric / Substance Abuse 3.2% 0.9% 4.1% 22.4% -1.7% 20.4% 5.0% 0.4% 5.5% 2.3% 0.6% 1.8%
Radiology -1.5% -9.6% -11.0% -4.8% -8.2% -12.6% -1.9% -9.6% -11.3% 4.6% 3.4% 4.2%
Therapies 6.0% 2.8% 9.0% 4.3% -4.7% -0.6% 5.9% 2.3% 8.4% 1.9% 0.3% 1.4%
TOTAL 1.8% -0.1% 1.7% 1.6% 1.5% 3.1% 1.8% 0.2% 1.9% 52.6% 31.0% 46.5%
OTHER
Ambulance -0.3% 5.3% 5.0% 8.4% 17.4% 27.3% 0.4% 11.2% 11.7% 0.6% 0.8% 0.7%
Appliances (DME) 7.4% -2.6% 4.6% 22.6% -5.5% 15.8% 10.1% -0.8% 9.2% 1.2% 2.0% 1.4%
Other Services 6.6% -1.9% 4.6% 10.2% 29.1% 42.3% 7.1% 7.8% 15.5% 0.6% 0.8% 0.6%
TOTAL 5.2% -0.3% 4.8% 16.8% 7.0% 25.0% 7.0% 4.1% 11.4% 2.4% 3.6% 2.7%
GRAND TOTAL 1.8% 2.5% 4.4% 2.8% 2.7% 5.6% 2.0% 2.6% 4.6% 100.0% 100.0% 100.0%
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West Virginia PEIA Non-Medicare Prescription Drugs Total
Study Period of July 2007 to June 2011

24 Month Trends Summary

Utilization Cost / Prescription Total Trend

Non-Medicare 3.0% 10.8% 14.2%

36 Month Trends Summary

Utilization Cost / Prescription Total Trend

Non-Medicare 2.8% 8.4% 11.4%

48 Month Trends Summary

Utilization Cost / Prescription Total Trend
Non-Medicare 2.9% 6.0% 9.1%
CCRC Actuaries, LLC ARCHIVE: Maintained for historical reference only. Page 13
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NON-MEDICARE CLAIMS
Excluding Drugs

GRAND TOTAL

24-Month Trends Summary
Utilization Cost / Service Total Trend

4.2% 3.5% 7.8%

36-Month Trends Summary
Utilization Cost / Service Total Trend

2.5% 2.7% 5.2%

48-Month Trends Summary
Utilization Cost / Service Total Trend

2.0% 2.6% 4.6%

Total Claims - Excluding Drugs
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Total Claims - Excluding Drugs
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NON-MEDICARE CLAIMS
Excluding Drugs

HOSPITAL INPATIENT

TOTAL

24-Month Trends Summary
Utilization Cost / Service Total Trend

6.9% 5.2% 12.4%

36-Month Trends Summary
Utilization Cost / Service Total Trend

2.6% 5.8% 8.6%

48-Month Trends Summary
Utilization Cost / Service Total Trend

1.3% 4.7% 6.1%

Cost Per Service

Total Hospital Inpatient Claims - Excluding Drugs
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Total Hospital Inpatient Claims - Excluding Drugs
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NON-MEDICARE CLAIMS
Excluding Drugs

HOSPITAL OUTPATIENT

TOTAL

24-Month Trends Summary
Utilization Cost / Service Total Trend

2.5% 6.6% 9.3%

36-Month Trends Summary
Utilization Cost / Service Total Trend

2.5% 4.6% 7.2%

48-Month Trends Summary
Utilization Cost / Service Total Trend

2.3% 4.7% 7.2%

Cost Per Service

Total Hospital Outpatient Claims - Excluding Drugs
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Total Hospital Outpatient Claims - Excluding Drugs
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Total Hospital Outpatient Claims - Excluding Drugs
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NON-MEDICARE CLAIMS
Excluding Drugs

PHYSICIAN SERVICES

TOTAL

24-Month Trends Summary
Utilization Cost / Service Total Trend

3.6% 0.7% 4.3%

36-Month Trends Summary
Utilization Cost / Service Total Trend

2.0% -0.1% 2.0%

48-Month Trends Summary
Utilization Cost / Service Total Trend

1.8% 0.2% 1.9%

Total Physician Services Claims - Excluding Drugs
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Total Physician Services Claims - Excluding Drugs
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NON-MEDICARE CLAIMS
Excluding Drugs

OTHER

TOTAL

24-Month Trends Summary
Utilization Cost / Service Total Trend

10.8% 3.2% 14.4%

36-Month Trends Summary
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8.1% 3.8% 12.3%

48-Month Trends Summary
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NON-MEDICARE CLAIMS
Excluding Drugs

HOSPITAL INPATIENT

Maternity

24-Month Trends Summary
Utilization Cost / Service

Total Trend
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NON-MEDICARE CLAIMS
Excluding Drugs

HOSPITAL INPATIENT

Medical / Surgical

24-Month Trends Summary
Utilization Cost / Service Total Trend

6.5% 4.8% 11.7%

36-Month Trends Summary
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48-Month Trends Summary
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NON-MEDICARE CLAIMS
Excluding Drugs

HOSPITAL INPATIENT

Psychiatric / Substance Abuse

24-Month Trends Summary
Utilization Cost / Service Total Trend

16.5% 16.6% 35.8%

36-Month Trends Summary
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NON-MEDICARE CLAIMS
Excluding Drugs

HOSPITAL OUTPATIENT

Emergency Room

24-Month Trends Summary
Utilization Cost / Service Total Trend

-0.3% 3.8% 3.5%

36-Month Trends Summary
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0.6% 5.8% 6.4%

Hospital Outpatient - Emergency Room

$600

$550

©“
a
o
o

Cost Per Service

$450 A

$400

$350

CCRC Actuaries, LLC

ARCHIVE: Maintained for historical reference only.

N N
®f§ ¥ PR eo“

\/6\ /6\ \\/6\ /QQ) ‘/Q‘b ,Q‘b DQJ 9% \\9‘2} /QQ) &'QQ) 9@ 9@ 9@ Q'QQ’ I\Q &'\0 Q :\Q S O N N N
R I I AR I e A N R

NN N
RS RT

A-17

May not meet current accessibility standards. For an accessible version, contact peia.help@wv.gov.




Hospital Outpatient - Emergency Room
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NON-MEDICARE CLAIMS
Excluding Drugs

HOSPITAL OUTPATIENT

Medical / Surgical

24-Month Trends Summary
Utilization Cost / Service Total Trend

3.0% 9.0% 12.2%

36-Month Trends Summary
Utilization Cost / Service Total Trend
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48-Month Trends Summary
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NON-MEDICARE CLAIMS
Excluding Drugs

HOSPITAL OUTPATIENT

Other Services

24-Month Trends Summary
Utilization Cost / Service Total Trend

3.0% 4.8% 7.9%

36-Month Trends Summary
Utilization Cost / Service Total Trend
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48-Month Trends Summary
Utilization Cost / Service Total Trend
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NON-MEDICARE CLAIMS
Excluding Drugs

HOSPITAL OUTPATIENT

Psychiatric / Substance Abuse

24-Month Trends Summary
Utilization Cost / Service Total Trend

13.1% -2.7% 10.0%

36-Month Trends Summary
Utilization Cost / Service Total Trend

5.0% 5.2% 10.5%

48-Month Trends Summary
Utilization Cost / Service Total Trend
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NON-MEDICARE CLAIMS
Excluding Drugs

PHYSICIAN SERVICES

Anesthesia

24-Month Trends Summary
Utilization Cost / Service Total Trend

15.1% -3.9% 10.6%

36-Month Trends Summary
Utilization Cost / Service Total Trend
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48-Month Trends Summary
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Physician Services - Anesthesia
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NON-MEDICARE CLAIMS
Excluding Drugs

PHYSICIAN SERVICES

Chemotherapy / Radiation

24-Month Trends Summary
Utilization Cost / Service Total Trend
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36-Month Trends Summary
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-11.6% -4.7% -15.7%

48-Month Trends Summary
Utilization Cost / Service Total Trend
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NON-MEDICARE CLAIMS
Excluding Drugs

PHYSICIAN SERVICES

Emergency Room

24-Month Trends Summary
Utilization Cost / Service Total Trend
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36-Month Trends Summary
Utilization Cost / Service Total Trend
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48-Month Trends Summary
Utilization Cost / Service Total Trend
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Physician Services - Emergency Room
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NON-MEDICARE CLAIMS
Excluding Drugs

PHYSICIAN SERVICES

Immunizations / Injections / Allergy

24-Month Trends Summary
Utilization Cost / Service Total Trend
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36-Month Trends Summary
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Utilization Cost / Service Total Trend
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Physician Services - Immunizations / Allergy
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NON-MEDICARE CLAIMS

Excluding Drugs

PHYSICIAN SERVICES

Inpatient Surgery

24-Month Trends Summary

Cost / Service Total Trend

9.3% 0.1%

36-Month Trends Summary

Cost / Service Total Trend

2.7% -2.5%

48-Month Trends Summary

Cost / Service Total Trend

0.3% -4.1%

Physician Services - Inpatient Surgery
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Physician Services - Inpatient Surgery
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