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STEP 1
Visit the PEIA website at https://peia.wv.gov.

Click the PEIA ACCESS button on the bottom left.

https://peia.wv.gov/


STEP 2
Click on ACCESS Member Portal



STEP 3
You can also navigate directly to PEIA ACCESS by clicking on this Link.

New users must click “New User Registration”.

https://wvpeia.hroffice.com/account/login/MustAuthLogin?target=%2f#/login


STEP 4
Please enter your last name, date of birth and home zip code that is on file with PEIA.

Click I am not a robot.



STEP 5
Select the appropriate images and click the Verify button. 



STEP 6
Click the Continue button.

You will be prompted to create a password. You will be required
to and prompted to change your password every 365 days.



STEP 7
Type your password in the Password field.  

Follow the Password Requirements on the screen.

Type your password again in the Confirm Password field and click the Continue button. 
The system will confirm your successful registration.



STEP 8

Click the Show PEIA Member ID Number button.
The system displays your member ID number. Make a note of it.



STEP 9
Click the Continue button.

The system will then prompt for two-step verification setup.



STEP 10
Type your email address in the Personal email address field,

and click the Verify button to the right of that field.



STEP 11
PEIA ACCESS will send an email to that address with a code.

Type the received code into the Two-Step Verification Set Up field, and click the Verify button. 



STEP 12
The system confirms that the email address is verified.

Repeat these steps for the Work email address field, and click the Save button. 



STEP 13
PEIA ACCESS will confirm that two-step verification is in use.

Click the Continue button.



STEP 14STEP 14
PEIA ACCESS will prompt for you to select challenge questions.

Click the drop-down arrow in the Question 1 field, and select a question.
Type you answer in the blank space below Question 1.

Repeat these steps for Questions 2 and 3.
Click the Continue button.



STEP 15STEP 15
The system confirms your challenge questions and answers.

Click the Continue button.



STEP 16STEP 16
PEIA ACCESS will confirm your challenge questions have been saved.

Click Continue.



STEP 17STEP 17
PEIA ACCESS will provide a disclaimer.

Click I ACCEPT and then Continue.
You will then be taken to the Member portal Home screen.



FOR FUTURE ACCESS
TO THE PORTAL:

FOR FUTURE ACCESS
TO THE PORTAL:

Type your User ID in the PEIA Member ID Number field.
Type your password in the Password field.

Click the Login button and you will be logged into the ACCESS home screen!
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