PEIA ‘ccess

Account Coordination & Centralized Enroliment Support System

ACCESS Guide for New Hires/Transfers/First Time Registration

https://peia.wv.gov/
peia.help.wv.gov
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Visit the PEIA website at https://peia.wv.gov.
Click the PEIA ACCESS button on the bottom left.
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Click on ACCESS Member Portal

PEIA
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Home

PEIA ACCESS

Log Into Benefits, Complete Enroliment, Make Changes to Your Plan, and Other Benefit Details.
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You can also navigate directly to PEIA ACCESS by clicking on this Link.
New users must click “New User Registration”.
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https://wvpeia.hroffice.com/account/login/MustAuthLogin?target=%2f#/login
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Please enter your last name, date of birth and home zip code that is on file with PEIA.
Click  am not a robot.

PEIA
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Please answer the following questions to

LAST NAME oy

I:’ I'm not a robot e
This site is exceeding reCAPTCHA ST
Enterprizo froe quota

DATE OF BIRTH (FORMAT MMDDYYYY)

ZIP CODE




EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE SIEP5

Select the appropriate images and click the Verify button.
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STEP 6

Click the Continue button.
You will be prompted to create a password. You will be required
to and prompted to change your password every 365 days.

& PEIA

Please answer the following questions to register.
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Type your password in the Password field.
Follow the Password Requirements on the screen.

Type your password again in the Confirm Password field and click the Continue button.
The system will confirm your successful registration.

&’ PEIA

Please enter password and confirm password to finish the
registration flow.

Pleaze erter parsaned ardd confirm passweard to iresh the registraton flow
fascword Requirements

= Mumt caontam a minirum of 8 and 8 mazimom of 17 dphanumens charactere
= Myt meat contaen your PELS, Member ID Musmbar,

& Wt et cantaan your firsl aame o latl Ramse

o Mot cantan &t least ane kreercase betber

= Must cortaen &1 lesst one uppercass letier,

* Must conteen st lesst ane number,

= Must cantan spedial charssters, such as, bog net Broited pe "7, 0, TE7, "7, T
= Must rat re-use your presaus B passwands

» Must ot be repeated vathin the past 365 deys,

PASSWORD




Click the Show PEIA Member ID Number button.
The system displays your member ID number. Make a note of it.

Registration successful

You have successfully registered. Please take note of your PEIA Member ID Number as it will be needed to log in on future

VSIS

Yhow PEIA Member 1D Number
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Click the Continue button.
The system will then prompt for two-step verification setup.

Registration successful

You have successiully registered. Please take note of your PEIA Member 1D Mumber a5 it will be needed ta log in on future

Wigie,

EIA MEMBER ID NUMBER: &9CH

Hide PEIA Member 1D Number
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Type your email address in the Personal email address field,
and click the Verify button to the right of that field.

PEIA
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Two-Step Verification Set Up

Help us protect your SECount
Add an additional verification step for a higher level of protection for your account.

To turn on two-step verification, please provide us your preferred email address. Be swre o verify the information you
provided to turn on two-step verification.

Dnce you turn on two-step verification, you will be required to enter & werification code in addition to your Access 1D
Mumber and password when you login.

Each time you log into the website with a mon-trusted device, 3 one-time verification code will be sent to your chosen
device, Use this verification code to complete your log in.

Use two-step verification when IDgEINg in ® D)

Parsans! amall e

address:

Work email
address:




PEIA ACCESS will send an email to that address with a code.

Your address verification code 15 33 ?-11-1._155 code to complete yvour 2-factor setup. This one-time use code will expire in 10 minutes.

Thank you

Disclaimer: This email 15 intended solely for the use of the individual to whom it 15 addressed to. Do not share this code with anvone.

Type the received code into the Two-Step Verification Set Up field, and click the Verify button.

Two-Step Verification Set Up

Check your mailbox at Bl = B L I and enter the verification code.

T
ssrata ®

Dedn't recene the code? Resend
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STEP 12

The system confirms that the email address is verified.
Repeat these steps for the Work email address field, and click the Save button.

PEIA
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Two-Step Verification Set Up

Help us protect your account
Add an additional verification step for a higher level of protection for your accownt.

To turn on two-step verification, please provide us your preferred email address. Be sure to verify the Information youw
provided to turm on bwo-step werification.

Dnce you turn on two-step verification, you will ke reguired to enter a verification code in addition to your Access 1D
Murmber and password when wou loging

Each time you log into the website with a non-trusted device. a one-time verificatron code will be sent to your chosen
device, Use this verification code to complete your log in.

Lise two-step verfication when logging in . 'E]

Personal email

address: Yerified




PEIA ACCESS will confirm that two-step verification is in use.

Click the Continue button.
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Two-Step Verification Set Up

Two-step veriflcation is in use. You will e reguired to enter a verification code when you login. To turn off two-step
verification, updabe your contact information via your acoount security opticn,
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PEIA ACCESS will prompt for you to select challenge questions.
Click the drop-down arrow in the Question Tfield, and select a question.
Type you answer in the blank space below Question 1.

Repeat these steps for Questions 2 and 3.

Click the Continue button.

Select Your Challenge Questions

You will use your Challenge quastions to res=t your pessword it you happen to forget it. To set your Challenge questons

select 3 different questions from the drop-down lists and enter your answers. Yowr answers are case sensitive, so take

nate of your use of capital and lowercase letters,

QUESTION 1

What is your mother's maiden name?

QUESTION 2

What was the name of your first pet? b

pet

QUESTION 3

whe was your childhood herg? v
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The system confirms your challenge questions and answers.

Click the Continue button.

&’ PEIA

Confirm Challenge Questions

You will use your Challemge questions to reset your password if you happen o forget it To set your Challenge questions
select 3 different questons from the drop-down lists and enter your answers. Your answers are case sensithwe, so take

naite of your use of capizal and lowercase leters.

QUESTION 1
What is your mother's malden name?

AMNSWER 1
name

QUESTION 2
What was the name of your first pet?

AMSWER 2
pet

QUESTIOMN 3
‘Whao was youwr childhood hero?

AMSWER 2
hera




PEIA ACCESS will confirm your challenge questions have been saved.
Click Continue.

Challenge questions saved.

Challenge guestions saved successfully.
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PEIA ACCESS will provide a disclaimer.
Click  ACCEPT and then Continue.
You will then be taken to the Member portal Home screen.

PEIA
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Disclaimer

TELUS Health receives your personal infarmadon directly from you or your authorized representatives, ar from your
employer or benefits plan sponsor ("Youw™) In accordance with our Privacy Palicy we limit the collecoon, use and
disclosure of personal Infarmation to information that is necessary for the purposes of providing our persion andlor
benefits admindstration services to You, providing You with information about ouwr services and products, enhancng our

awerall service delivery, creatng anomymous and aggregate statistcs and reporns about TELLS Health's senvices, service
standards and trends and for audit, quality contrel and the protection of our interests in legal proceedings.

By particpating in your pension andfor benefits program you consent to the foregoing, For more information see our
Privacy Policy.

| ACCERT
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"TO THE PORTAL:

Type your User ID in the PEIA Member ID Number field.

Type your password in the Password field.

Click the Login button and you will be logged into the ACCESS home screen!

FUBLLIL LAMFLOTLLS BRSUE LB RGELRLY

MNeed Help?

Welcome

This website provides information and tools related to your employer-sponsored Benefits, retirement and wellness
programs.

If you are logging onto the site for the first time, click on “"New User Registration.”

If you have already registered, then please enter your PEIA Member ID Number and password to access the site.

PEIA MEMBER ID NUMBER Eoreot PEIA Member |D Number
—

PASSWORD Foreot Password
S——

New User Registration
BT —
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