
PEIA TUTORIAL ON

ENCRYPTION THAT ALLOWS SAFE SHARING FOR SENSITIVE EMAILS AND FILES



OPENING SECURE VIRTRU MESSAGES
Communicate securely with PEIA through Virtru, a platform that allows you to safely share sensitive emails and files.  
Once recieving an email from PEIA, click the green Unlock Message button.



LOG IN TO VIRTRU
The link you take you to the Virtru login page. Click either the your email address or select Use a different email address button.



LOG IN TO VIRTRU
You may log into Virtru by using Google or you may ask for a Verification Email to be sent to you. 
If you choosse verification follow these next steps.



LOG IN TO VIRTRU
Return to your email to retrieve the security code from Virtru.
Either click the Verify Me button to return to Virtu or copy the security code in the email and return to the Virtru page manually.



VIRTRU MESSAGES
One you’ve concluded the verification process, your message will appear in the Virtu.

Your message
will apper here.



VIRTRU MESSAGING
Once you view your message from PEIA, scroll down and you will have the opportunity to reply or attach document/file, if needed.

Attach
document/file

here

Reply here.



VIRTRU MESSAGING
Once you have entered your reply and/or attached your document/file, click the blue button Secure Send.



VIRTRU MESSAGING
You will recieve a message letting you know your message and/or documents have been sent to PEIA.



SECURE VIRTRU MESSAGES
After replying you will be sent an email confirmation.  
You may go back to the Virtru message by clicking the blue Unlock Message button.



QUESTIONS?
If you have any questions or need further assistance, please email PEIA.Help@wv.gov.
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