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Benefit Coordinators must understand that all information pertaining to the
enrollment, management, termination, or payment for PEIA health insurance
IS regulated under applicable provisions of the Health Insurance Portability
and Accountability Act of 1996 (HIPAA). Benefit Coordinators may only
share this information with authorized, HIPAA-trained persons.

Other information that Benefit Coordinators may have access to such as
dependent information, etc., may be regulated under other State or federal
privacy laws, rules, regulations or statutes such as: the Privacy Act of 1974;
Title 42, Part 2 CFR; FCCRA,; ERISA; the Social Security Act; and others



Benefit Coordinators and WCCs shall have access to
support from the following within PEIA:

PEIA Benefit Coordinator Liaison

PEIA Communications Director

PEIA Eligibility Staff

PEIA Eligibility Supervisor

PEIA Premium Accounts Staff

PEIA Premium Accounts Supervisor

PEIA Privacy & Security Officer

]Ic_%eneflt Coordinators and WCC'’s shall have the additional support and reference
rom:

a. The PEIA Shopper’s Guide

b. The PEIA Summary Plan Description (SPD)

c. PEIA Training updates

d. The PEIA Website
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. PEIA’s Benefit Coordinator Reference Manual
. The PEIA website with access to documents and other resources
. Designated PEIA vendor representatives
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mailto:Joni.l.blankenship@wv.gov
mailto:Christie.e.yarbough@wv.gov
mailto:jennifer.l.barger@wv.gov
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Kelly Davis
304-352-0307

Michelle Trial
304-352-0311
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mailto:Varsha.n.vaghela@wv.gov
mailto:kelly.d.davis@wv.gov
mailto:susan.m.trail@wv.gov

Access

1. If a Benefit Coordinator or WCC has a question or concern about a specific plan issue or
member concern, they are encouraged to seek guidance from PEIA staff before advising
a member or dependent.

2. Benefit Coordinators will be assigned access to PEIA’s benefits management portal to
facilitate the performance of their duties. Access to this portal is a privilege and not a
right.

3. Web Contribution Coordinators will be assigned access to PEIA’s web contributions
payment management portal to facilitate the performance of their duties. Access to this
portal is a privilege and not a right.

4. Benefit Coordinators and WCC'’s accessing the portals are subject to the security rules
and provisions of that portal. Failure to follow those security rules and provisions may
result in the termination of access privileges. The Security notices for the portals are
clearly posted prior to entering. PEIA reserves the right to update, alter, or otherwise
enhance the security features or policies of the portal.



Emails

Benefit Coordinators and WCC’s may not share their access credentials
or privileges with any third party.

» Benefit Coordinators and WCC’s will need to have a unique user e-mail
address that is theirs and theirs alone. PEIA cannot allow access to
“generic” or “ghost” e-mails such as, clerk@anytownwv.com or
BC@wyvstate.com or benefitsguy@myagency.com. HIPAA rules on the
“Accountability of Disclosures’ require that PEIA be able to account for
and 1dentify the specific individuals who access a member’s information
and when. “Shared” e-mail addresses or mailboxes accessible by non
authorized parties are not permissible for use in conducting PEIA business.



mailto:clerk@anytownwv.com
mailto:BC@wvstate.com
mailto:benefitsguy@myagency.com
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1. Benefit Coordinators should advise participating employees that access to the PEIA
MMB site is for the policyholder ONLY and dependents, including spouses, and/or
others (Agents, Guardians, etc.) are not permitted to access the site. The site is the
property of the State of West Virginia and only the State and/or PEIA has/have the right
to grant access. Policyholders do not have the authority and/or right to assign and/or
delegate access permission(s) to third parties, e.g., spouses, dependents, others.

2. Benefit Coordinators will note that Enroliment Forms, Change-In-Status forms, and other
PEIA documents contain an attestation for the Benefit Coordinator to acknowledge that
they affirm that the information on the form is true and correct. Benefit Coordinators
should not sign nor submit any forms that they believe are not fully truthful and correct.
Examples: An employee marks that they are “tobacco free” but the Benefit Coordinator
knows this is not the case, or an Employee signs a “Spousal Affidavit” and reports that
his spouse is not employed and/or not eligible for insurance through her employer when
that is not factual



Plan Eligibility Rests Solely with PEIA.

Applications for coverage, Change-In-Status forms, and other enroliment forms must: (a)
contain the requisite information and supporting documentation, e.g. birth certificates,
marriage certificates, Guardianship Orders, divorce decrees, etc., and; (b) be filed with PEIA
In a timely manner as defined by the PEIA SPD. Determinations of Plan Eligibility rest
solely with PEIA or, in the case of supporting benefits such as life insurance, with its
contracted partner. Failure to Iimmediately report events which end or affect eligibility, such
as employment terminations, divorce, incarceration, removal of children from a home, etc.

may result in PEIA’s seeking repayment of claims paid on behalf of ineligible Policyholders
or dependents.



If the policyholder meets his/her obligation to
Immediately report events that affect eligibility to their
Employer agency, such as a divorce, and the Employer
agency does not report the events to PEIA, the
Employing agency shall be responsible for reimbursing
PEIA for any and all medical or pharmacy claims paid on
behalf of ineligible dependents. It shall be the
policyholder’s responsibility to provide proof to PEIA
that they reported the eligibility event to their Employer
as required in the PEIA Summary Plan Description

QE Responsibility
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Backdating

PEIA is under no obligation to:

(a)grant retroactive coverage to an Employee or dependent, or;

(b)retroactively terminate a member’s coverage to a date prior to
the submission of the required documents, or;

(c)pay any claims for a Policyholder or dependent, or;

(d)make any other modifications or adjustments to coverage if
there was a breach of duty as outlined in Item #20 above by the
Benefit Coordinator or Employer agency.



Benefit Coordinators or policyholders may file an appeal
to PEIA of an adverse decision on member or dependent
eligibility. Whoever files the appeal must clearly state the
reasons for the appeal and provide the necessary forms
and documentation, if applicable, needed in support of the
appeal.

Benefit Coordinators should never “backdate” documents.
When submitting documents to PEIA, unless otherwise
specified, PEIA requires a legible (readable) “true and
correct” copy of the document. Partial and/or incomplete
submissions are not acceptable. PEIA reserves the right
to reject document submissions that are not “true and
correct” copies of the originals.
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Benefit Coordinators may share and/or exchange information
with PEIA for purposes of enroliment, changes in status,
terminations, and other PEIA plan matters without the signed
consent of the policyholder under the meaningful use
provisions of HIPAA as it relates healthcare operations.
Conversely, PEIA can share policyholder or dependent
Information with Benefit Coordinators as it directly relates to
the meaningful use of healthcare operations.
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€ €1t is the Employer Agency or member’s responsibility to provide the necessary legal
documentation, I.e. Visas, USCIS Sponsorship documents, etc. to support that the
member is eligible for PEIA benefits.

PEIA recognizes that a member may not be available to sign a form or document,
or that they may refuse to sign a form or document.

If this 1s the case, the Benefit Coordinator should clearly document, “Member
unable to sign” with a reason as to why and how attempts were made to contact
the member, OR document that the member “REFUSED TO SIGN”. Changes to 99
Insurances may result in legal challenges and any non-member signed documents
prompting change must document as to why the member was not given the
opportunity to provide informed consent.

PEIA, as a State Agency, Is required by federal law to take
certain steps to validate or verify a person’s eligibility benefits,
Including immigration status.
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PEIA may notify a Benefit Coordinator if it receives a valid National
Medical Support notice (typically related to child support)
compelling the adding of coverage for either the member or
eligible dependents. PEIA is obligated to comply with the terms
and conditions of these Orders. PEIA reserves the right to
administratively add coverage as required by said Orders. The
provisions of a National Medical Support Order cannot be waived 99
by PEIA unless PEIA receives, in writing, a waiver of such
obligation by the child support agency having jurisdiction.

National Medical Support Notice









New Telehealth Name
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ReviveHealth Telehealth Services
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